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Pabouas mporpamma aucuuniuunsl «Ilcuxosiornsi o0mieHHst U [EPEroBOPOB» JUls
obyuaromuxcess 1o cnenuanbHoctd  37.05.02  Tlcuxosnords  Ciry:keOHOM — JeSTelbHOCTH
(crrepanu3anus:  MoOpanbHO-NICHXOIOTHYECKOe OfecnedeHne CiyKeOHOi  IesTebHOCTH).
cocraBlieHa Ha OCHOBaHUMM DejepasbHOr0 rocyIapcTBEHHOr0 00pa3zoBATENLHOrO CTaHjapra
BBICIIEr0 00pa3oBaHHs — CHELHATHTET Mo crenuaibHoctH 37.05.02 Tlcuxonorus cnykeGHOI
JeSITENIbHOCTH, YTBEPIKIEHHOIO MpHKa3oM MUHHCTEpCTBa HaykH M BbICIIEro oOpa3oBaHus
Poccwuiickoii @enepanun ot 31 aBrycra 2020 r. Ne 1137 (¢ u3m. u jon.), ITopsiaka opranusanun
U OCYIIECTBIEHHs 00pa3oBaTe/bHOM AeATeNbHOCTH 10 00pa3oBaTe/IbHbIM  [1POrpaMMam
BEICLIIETO 00pa3oBaHus — nporpaMmam OaxanaBpHaTa, MporpaMMam CleHAIUTETa, [IPOIPaMMay
MarucTparypsl, yTBEPKIAECHHOrO NPUKa3oM MUHHCTepCTBA HAyKH M BbICLIErO 00pazoBaHus
Poccuiickoit @enepauun ot 06 ampens 2021 r. Ne 245 (¢ u3M. ¥ 70M.), B COOTBETCTBUH C
y4eOHBIM IUIAHOM, yTBEPKAEHHBIM YueHsM coBetom PI'BOY BO «Jloul'V» mis HaGopa 2024
roza.

PazpaboTyuk: ' 7
CTapIIni IpenojasaTesb Kaeapsl NCHXOIOrHH C.B. HaGaroBa

Pabouas nporpamma o06peHa Ha 3acenanuu Kadeapsl ICHXOIOTHH.
ITpotokon ot 26.03.2024 r. Ne 11

3asenyromuii kadeapoii A.B. T'opaeesa

COTI''TACOBAHO:

Hexan dunonoruyeckoro axynprera
H.A. SIpomenko
28.03.2024 r.

Y4eOHO-MeToIHYeCKast KOMUCCHS (PUIIOTIOTHYecKOro (haKkyJibTeTa.
[Ipotokon ot 27.03.2024 r. Ne 3. :
[Tpencenarens .B. Pynenko

PyxoBojuTtens ocHOBHOI mpodeccHoHalbHOM

o0pazoBaTebHON POrpaMMEI,
KaH. ICUXO0J. HayK, JOLEHT. . ,/g P C.A. Bunbarpybe
26.03.2024 r.
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1. MECTO JUCLIHMITJINHLI B CTPYKTYPE OBPA3OBATEJIbHOU ITPOI'PAMMEBI

1.1. TpebGoBaHus K NpeIBapUTEIbHOIN MOATOTOBKE 00YYaIOUIMXCs, MPEIIIECTBYIOINE
U COIYTCTBYIOIIME TUCLUILINHBI, HA KOTOPBIX OCHOBBIBAECTCS U3yUYECHHUE JAHHOM:

JUCLMIUIMHBL  nporpammbl — crenuanurera: Ilemxonorus smunocth, CouumanbHas
ncuxonorus, Ilcuxonorust kondnukra, [lcuxonorust mansix rpym, Ilcuxonorust MaHUITYJIALIUH,
ConunanbHO-TICUXOJIOTHYECKUI TPEHUHT .

1.2.  JlucuuruimHbl, KypcoBble paOOThl W MPAKTUKHU, JUIS KOTOPBIX OCBOEHHE IaHHOM
JUCLUIUIMHBI HE00X0AUMO KaK MpeIIeCTBYOIIEe!

IIcuxosoruss teppopusma: HCTOPUS U COBPEMEHHOCTb, METOI0JIOrM4eCKue OCHOBBI
NCUXO(U3HOIOIHYECKOI0 HCCIEI0BaHMUsl C HCHOJb30BaHMeM noaurpada, IIpomsBoacTBeHHast
IIPAKTHKA: UCCIIEIOBATEIbCKASL.

2. OIMMCAHUME JMCHUITJIMHBI

2.1.  OOmas xapaKTepUCTHKA

HanmeHoBaH#e noKa3aresst 3Ha4YeHUE TIOKA3aTesI

HasBanue 06pa3oBaTebHON MTPOTrpaMMBbI 37.05.02 IIcuxomorus ciryxeOHOM
nesrenpHocTH (Crieruanu3anus: MopaibHO-
MICHXOJIOTHYECKOE 00ecrieueHre CIry>KeOHOMH
JICSATETLHOCTH)

Iudp 1 Ha3BaHHE B COOTBETCTBHUH C b1.5.M4.3 Ilcuxonorus oOmmeHus u

y4eOHBIM IIJIAHOM MIEPErOBOPOB

YacTs 0Opa3zoBaTenbHON MPOrpaMMBbl bazoBas yactp

KonunuectBo 3a4eTHBIX eqUHULL / BCETO 4acOB 5,5/198

2.2.  Pacnpenenenue yacoB 1o Gpopmam u repuoaaM o0ydeHus

O0111ee KOJIMYECTBO YaCOB
o
& CaMOCTOSI-
®dopma 2, 3 5 -
5 2 JeKnu- | mabopa- | MpaKkTH- | TEIbHOU dopma
00y4eHUs 2 3 BCETO
8 OHHBIX | TOPHBIX | YECKHX | paboOThHI + KOHTPOJISI
KOHTPOJIb

QOuHas 5 9 34 - 34 130 198 3K3aMeH
OuHas, Bcero
OvyHo-3a04Hasg | 5 9 10 - 10 178 198 3K3aMeH

3. HEJIN AACHATTIIMHBI

OcBoeHHE CTYACHTAMU-TICUXOJOTaMH OOIIMX KATeTOpUid U TOHSATHUH TICUXOJOTHH
00IIIeHNs, OCHOBHBIX TPABWJI W 3aKOHOMEPHOCTEH Tpoliecca JeOBOTO OOIIEHHUS, HABHIKOB
yOpaBlIeHUsT TMPOLECCOM  OOIIEHHWs, pa3pelieHuss MpoOJeM, BO3HHMKAIONIMX B  XOJE
MEXJTMYHOCTHOTO B3aUMOJICUCTBHS U BO BPEMs TIEPETOBOPHOTO MpoIiecca.
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4. KOMITETEHIIMHN OBYYAIOINEI'OCA, @OPMUPYEMBIE B PE3YJIBTATE
OCBOEHUMS KOMIIOHEHTA OBPA30OBATEJIbHOU ITPOI'PAMMEI, UX NH/IUKATOPDLI
N INTAHUPYEMBIE PE3VIIbTATBI ObYUYEHU A

Komnerenuumn Nuaukatopel Pe3ynbrarel 00y4yeHus
OIIK-2. Crocoben OIIK-2.3. Ymeer OIIK-2.3.1. 3HaeT LEHHOCTHRIC, ITHYCCKHUE
aHaJIM3HPOBATh COOTHOCUTH MOTHUBBI OCHOBBI npodeccunoHalbHO-CITyKeOHOM
MHUPOBO33pPEHYECKHE, podeCcCHOHATILHOM NeSTeIILHOCTH; MHUPOBO33pEHYECKHE,
COLIAJIbHBIE U JIESITEIbHOCTH U CBOE collMaJbHble U  JIMYHOCTHO-3HAUUMBIE
JMYHOCTHO-3HAYNMBIE MOBE/ICHNC B MPOOJIEMBI.
IPOOJIEMBI B IETISAX KOHKPETHBIX OIIK-2.3.2. YmMmeer aHAJIM3UPOBATH

dopmupoBaHus
IIEHHOCTHBIX, ATHYCCKUX
OCHOB
podecCHOHATBHO-
CITy>KeOHOU
JIeATEIILHOCTH.

CITy>KE€OHBIX CUTYaIUSIX
C HOpMaMu
npodecCHOHATILHOM
ATUKU U CITy>KeOHOTO
ATHKETA, JEUCTBYET Ha
OCHOBE IIEHHOCTHBIX,
TUYECKUX OCHOB
npodeccHoHaTBHO-
CIry>keOHOM
JIeSTEIbHOCTH.

npobseMbl M OCOOCHHOCTH II€HHOCTHO-
MOTHUBAI[MOHHOW OpUEHTAluu B  LEJAX

(hopmMupoBaHHs THYECKUX OCHOB
npodeccuoHaIbHO-CITYKeOHOH
JESTCIIBHOCTH.

OIIK-2.3.3. Bnageet HaBbIKaMu pedIieKCHH
pOo(heCCUOHATTLHBIX [IEHHOCTEH; HABBIKAMHU
peanu3alMi  JTHYECKUX TMPUHIMIIOB B
po(heCCUOHATTLHOM IS TEIILHOCTH.

OIIK-15. Cnocoben npu
BBITTOJTHEHUH 337124
npodeCCUOHATEHON
JeATEIbHOCTH
TUIAHUPOBATH U
OpraHU30BbIBATH
CITy’K€0HYIO
JeSITELHOCTD
HCIOJIHUTEIICH,
OCYIIECTBIIATH KOHTPOJIb
U yUYET €€ Pe3ysIbTaToB.

OIIK-15.4. Ymeer
UCIIOJIb30BATh METOIbI
CO3aHMS ¥ TIOJICPIKKU
JIeITI0BOM aTMOc(hephl 1
HO3UTHBHBIX
B3aMMOOTHOIIICHHH B
rpyme,
CIOCOOCTBYIOIINX
MIPOAYKTUBHOU padoTe.

OIIK-15.4.1. 3HaeT COITMAJIbHO-
TICUXOJIOTHYECKHE XapaKTEPUCTHKH MaJIOH
IPYIIIHI; MOPATBHO-TICHXOJIOTHYECKUE
OCHOBBI B3aUMOJEHCTBUS B KOJUIEKTHBE B
porecce npodeccruoHaIbHON
JEATEILHOCTH, METOJbI IICHXOJIOIHYECKOM
TTOJIJICPKKH U COTIPOBOKICHHUS IMIHOCTH.
OIIK-15.4.2.  YMeer  KOHCTPYKTHBHO
BBICTPanBaTh B3aMMOOTHOIIIEHUS B
KOJUIEKTUBE B TIPOIECCE pEUICHHUS 3aad
npodecCuoHaNTbHON NEeSITETbHOCTH,
NPUMEHSITh  METOJIbI  TICHUXOJIOTUYECKOMH
TTOJIJICPIKKH u COIIPOBOXKICHHUS
COTPYZIHUKOB B XOJIC BBINTOJHCHHS 33134
CITY>KE€OHOU N1eITeNTbHOCTH.

OIIK-15.4.3. Bnmageer  cIOCOOHOCTBHIO
MPOJIYKTUBHO paboTaTh B KOJUICKTHBE,
peaIr30BHIBATH OpraHu3aIMOHHO-
yIPaBICHYCCKHEC 3a7a49u npu
OCYIIECTBICHUHU npodeccuoHaNbHOM
JESTSIIbHOCTH B COCTaBE MAJIOW IPYIIIBL.

o. [TPOI'PAMMA JJUCHHUITJIMHBI

HasBanue teMnl

KpaTkoe copepxaHue TeMbl (BOIPOCH TEMBI)

Paznen 1. TeopeTtuueckrue OCHOBBI
TICUXOJIOTHH OOIICHHS M IIEPETOBOPOB

1. Tlcuxomorus o6uenusa. O0eHue
KaK COIIUAJIbHO-TICUXOJIOTUYCCKAas

npobema.

1.1. IlpeameT ncux0a0ruu OOIIECHUS.

1.2. XapakTepuctuka W COACp)KaHUE TIOHSITHS
«OOIICHUEY.
oO01eHus.

Crpyktypa W cpeacTBa
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1.3.
1.4.
1.5.
1.6.

KoMMyHMKaTHBHAS CTOPOHA OOIICHHUS.
[TepuenTuBHast cTOpoHa OOIECHUS.
WNHuTepakTrBHAS CTOPOHA OOIICHUS.
Crtunu oOLeHus.

[IoHsiTHE KOMMYHHUKaTUBHON
CUTYaLlUN.

2.1.
2.2.
2.3.

Buabl KOMMyHUKALU.
CrpyKTypa KOMMYHHUKALUH.
MaccoBasi KOMMYHHKalus U e€ cenuduka.

Hcnonp3oBanne HeBepOaIbHBIX
CpEeJZICTB OOIICHUS B IIPOLIecCe
JIETIOBOTO OOIIEHHMS.

3.1.

3.2.

3.3.
3.4.

Kunecnueckne 0COOCHHOCTH HEBepOaILHOrO
oOmIeHMsI (KECTHI, T03bI, MUMHKA).
[Ipokcemuueckue 0COOEHHOCTH
HeBepOaTLHOTO OOIICHUSI.

BusyanbHbIil KOHTaKT.

[Icuxonorudeckne W MAPATMHTBUCTHYCCKHEC
0COOEHHOCTH HEBEPOAILHOTO OOIIICHHMS.

Pone conmnansHOM nepuenuuu B
nporecce B3auMOIIOHUMAaHMS.

4.1.
4.2.

4.3.
4.4.

Crienuduxa MEXIMIHOCTHOW NMEPLETIIHH.
Oddektel, GeHOMEHBI W MEXaHU3MBbI
MEKITMYHOCTHOTO BOCIIPHUSATHSI.

[TonsiTHe Kay3anbHOM aTpUOYIIH.

Buibl v omnOKu Kay3aabHOW aTpUOyLHH.

CBolicTBa JINYHOCTH, BIIHSIOIINEC HA
3¢ PEKTUBHOCTH OOIICHHUS.

5.1.

5.2.
5.3.
5.4.
5.5.

DKCTpaBEPTUPOBAHHOCTH —
UHTPOBEPTUPOBAHHOCT.
OMMNaTHIHOCTb.

TonepaHTHOCTb.
KoMMyHUKaTHBHBIE CITOCOOHOCTH.
IIcuxonoruvyeckui MOPTPET
3aTPyTHEHHOTO OOIIEHUSI.

cyOBeKTa

DopMbI BO3/IENCTBUA HA TAPTHEPOB
10 OOILEHUIO.

6.1.
6.2.
6.3.
6.4.
6.5.

3apaxeHue.
Bnymenue.
[Toxpaxanue.
Yoexnenue.
[Ipunyxnenue.

O} hekTUBHOCTH BO3JCHCTBUS Ha
NapTHEPOB 10 OOIIEHHIO.

7.1.

BapuaHTBI pedyeBOro IMOBEICHUS: TOBOPEHUE
u cioymanue. Ilpuémbl  3¢ddexTuBHOTO
CITyIIAHUA. PednexcuBHoe u
Hepe(IIeKCUBHOE CITyIIaHue.

7.2. bapbepbl MEKITMYHOCTHONH KOMMYHHKAIIWH.
7.3. MaHunynsquM U CHOCOOBI  3allUTHI.
MaHunyJasTUBHBIA CTUIIb OOIIEHUSI.
Paznen 2. OcobeHHOCTH [1€]10BOTO
OOIIeHHs ¥ BEJICHHSI IEPETOBOPOB
8. lenoBoe oOmienue u ero cneuuduka. | 8.1. [lonstue  ngemoBoro  obmeHus.  DPopmbl
JIEJIOBOTO OOIICHMS, €r0 ()YHKIIMH U IIEITH.
8.2. MeXKynbTypHBIE ~ OCOOCHHOCTH  JIEJIOBOM
KOMMYHHUKAITUH.
9. DTHyeckue NPUHIMIIBI JETOBOTO 9.1. Otuka  AENOBOTO  OOIIEHHUS. Oomrue

oO01IeHNs

9.2.

9.3.

OTUYCCKUC HpI/IHIII/IHI)I nu xapaKTep JCJIIOBOTO
0OIIIEHHS.

DTHKa JEJIOBOTO OOIICHHS «CBEPXY-BHU3» U
«CHU3Y-BBEPX».
DTHKa JIEIIOBOTO
TOPU30HTAIINY.

oO01IeHNs «I10
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9.4. OTUKeT M KyJbTypa IOBEIEHHUS JEJIOBOTO
yesoBeKa. 14 3aTpyIHUTENBHBIX C dTUYECKOU
TOYKH 3PEHUs CUTYaLUN.

10.

[cuxomoruueckue mpooIeMsbl
yIPaBIEHYECKOTO OOIICHUS.

10.1. Bwuasl ynpaBlieHYECKOTO OOIICHHS.

10.2. Cruis PYKOBOJCTBA. ConuainpHo-
TICXOJIOTHYECKHUE MPOOIIEMBI PYKOBOJICTBA.

10.3. IIpoGnema imaepcraa.

10.4. 3axon xonrpysHTHOCTH Kapsa Pomkepca.

10.

Tlcuxonornyeckue OCHOBEI
MePEroBOPHOTO Tpolecca.

10.1. CtpykTypa neperoBopHOro mporecca.

10.2. Buasl MIePErOBOPOB. Orarnbl
MEePErOBOPHBIX MPOIIECCOB.

10.3. Co3znanue
TICUXOJIOTUYECKOTO
IIEPErOBOPOB.

10.4. BsicaymmBanue
TICUXOJIOTHYECKUH TTPUEM.

10.5. TexHuKa 1 TaKTHKa apryMEHTHPOBAHUSI.

10.6. PeueBas KynbTypa B I€IOBOM OOIICHUU.

10.7. HauuoHaJIbHBIE CTHMIIA BEICHUS JIEJOBBIX
IEPErOBOPOB.

6JIaFOHpI/I$ITHOFO
KimMara BO BpeMA

naptHépa KakK

11.

[leperoBopsl kak ciocod
IPEJOTBPALLCHUS U pPa3peleHHs
KOH(IMKTOB Ha paHHEH CTauu
pa3BUTHS COLUATBHOM
HaNPSKEHHOCTH.

11.1. TlousTHe, BUABI, CTPYKTypa KOH(IHUKTA.

11.2. Crparerun mnoBeACHUS B KOH(MIUKTHOM
CUTYaIlUH.

11.3. IlpaBuna
KOH(JIMKTA.

11.4. TlpeanochbUIKW BO3HUKHOBEHHS KOH(IIMKTA
B IIPOIIECCE OOIICHMUS.

11.5. OOmieHue Kak B3aUMOJIEHCTBHUE C MO3ULIUI
OpHEHTAIlMM HAa KOHTPOJIb U OPHEHTAIMH Ha
MOHUMAaHUE.

11.6. TleperoBopsl B OKCTPEMAITbHBIX YCIOBHSIX.

IIOBCACHUA B YCIIOBUAX

12.

MeTOI[BI YIydI€HHA BOCIIPUATHA U

OOIIIEHHs B TIEPETOBOPHOM ITPOIIECCE.

12.1. OcHoBHBIE TpoOJNEMBI  OOIIEHUS B
MIEpEroOBOPHOM IpOILIECcCe.

12.2. Ponb sMommii Ha INEperoBOpax: METOJIbI
yIpaBiIeHUs] SMOILMOHAIbLHONW aTMochepoil Ha
IIEPEroBOpax.

12.3. Merousl BBIABIIEHHE TO3UIHI u
UHTEPECOB YYACTHUKOB I1EPETOBOPOB.

12.4. Ponb  OOBEKTHBHBIX  KPUTEPHEB  Ha
HeperoBopax.

13.

3HaueHUEe HEKOPPEKTHBIX METO/I0B
IIEPErOBOPOB.

13.1. Tunwr
MIEPErOBOPOB.

13.2. CnocoOsI
OIIIOHEHTAMH,
HEKOPPEKTHBIC METO/IBI
(ockopOIeHws, yrpo3bl 1 1Ip.).

HCKOPPCKTHBIX MCTOA0B

BEJICHUE  MIEPEroBOPOB  C
HCTIOJB3YOIIMH
IIEpEroBOpPOB

14.

ConnaibHO-TICUXO0JIOTUYECKU I
noptpet 3¢ HEKTUBHOTO
MIEPETOBOPIIIMKA.

14.1. Pomm MepPEroBOPIIMKA:
MeuaTop, (hacuiImuTaTop.

14.2. Kommerennuu
MIePETOBOPIIIHKA.

Mozeparop,

IICHuxoJiora-




6. CTPYKTYPA U COAEPXXAHUE JUCHUIIJINHBI

6.1.

7

dopma 00yueHus — oyHasi, Kypc — 5, cemectp — 9

HaunmenoBaumus pPasaciioB U TCM

KonnuectBo yacoB

Jlexu. | JlaGop. | Ilpakr. | CPC+K | Bcero
Paznen 1. Teopernueckue OCHOBBI 16 - 16 64 96
TICUXOJIOTHH OOILIEHUS U IEPETOBOPOB
[Icuxomorusa o6menus. OOIeHne KaKk 2 - 2 14 18
COLIMAJIbHO-TICUXOJIOTHYECKasi Tpobiema
IToHsITHE KOMMYHHUKATUBHON CUTYaIMK 2 - 2 8 12
Hcnonk3oBaHne HEBEPOATBHBIX CPEJICTB 2 - 2 8 12
o0LIeHHs B MpoIiecce AeJIOBOro 00IeHus
Ponb conmanbHOM nepueniuu B mpoiecce 2 - 2 10 14
B3aMMOIIOHUMAHHUS
CBolicTBa JIUYHOCTH, BIUSIOIINE HA 2 - 2 8 12
3 PEKTUBHOCTH OOIICHHMS
@®opMbl BO3JIEHCTBUS Ha MAPTHEPOB 11O 4 - 2 8 14
0O0IIEeHNTO
D¢ dexkTnBHOCTH BO3ICHCTBHS HA TAPTHEPOB 2 - 4 8 14
10 OOLIEHUIO
Pazzen 2. OcoOeHHOCTH IET0BOr0O OOIIEHUS 18 - 18 66 102
Y BEJICHUsI IEPETOBOPOB
JlenoBoe obieHue u ero crenuduka 4 - 2 8 14
DTHYECKUE MPUHIIUIIBI IEJIOBOTO OOIICHHS 2 - 2 8 12
[Tcuxomorundeckue mpooIeMbl 2 - 2 10 14
YIPaBJICHYECKOTO OOIICHUS
[Tcuxosorndeckue OCHOBBI IEPETOBOPHOTO 2 - 4 8 14
nporiecca
[TeperoBops! kak crioco0 NpeAOTBPALICHUS U 2 - 2 8 12
paspenieHns KOHQIMKTOB Ha paHHEH CTauu
Pa3BUTHS COLMATIBHON HAPSKEHHOCTH
Mertozpb! yiydnieHns BOCIPUATUS U OOLIEeHUS 2 - 2 8 12
B IIEPETOBOPHOM IIPOIIECCE
3HaueHUEe HEKOPPEKTHBIX METO/I0B 2 - 2 8 12
IIEPErOBOPOB
ConunanbHO-TICUXO0JIOTHYECKUI TIOPTPET 2 - 2 8 12
3¢ (EeKTUBHOTO IEPErOBOPIIKKA
NTOTI'O 11O KOMITIOHEHTY OIIOII 34 - 34 130 198
6.2. ®opma o0yueHHsi — OYHO-3a04Has, Kypc — 5, cemectp — 9
HaunmenoBanus paszienoB u TeMm Konectso gacos
Jlexu. | Jlab6op. | Ilpakr. | CPC+K | Bceero
Pazgen 1. TeopeTnueckue 0CHOBBI 4 - 4 88 96
TICMXOJIOTHH OOIICHHS U TIEPETOBOPOB
[Tcuxonorus obmenus. OOeHne Kak 2 - - 12 14
COLMATbHO-TICUXOJIOTHYECKast IpobIemMa
IToHsiITHE KOMMYHUKAaTUBHOM CUTYyallH - - - 14 14
Hcnonp3oBanne HeBepOaTbHBIX CPE/ICTB - - 2 12 14
00I1IeHUs B MPOLIECCe JEIOBOI0 OOIIEHUS
Ponp conmanbHOM neprentiuu B mporecce - - - 12 12

B3aMMOIIOHUMAaHU A




CBolicTBa TUYHOCTH, BIHSIOIIHNE HA - - - 14 14
3 PEKTUBHOCTH OOIICHHS
®opMbl BO3IEHCTBUS Ha MAPTHEPOB 11O 2 - - 12 14
OOLICHUIO
D¢ dexkTuBHOCTH BO3ACHCTBHS HA TAPTHEPOB - - 2 12 14
10 OOILIEHUIO

Pasznen 2. OcobeHHOCTH IeTI0BOr0 OOIIEHUS 6 - 6 90 102

Y BEJCHMSI IEPETOBOPOB

JlenoBoe obmienue u ero crnenuduka 2 - - 12 14
DTHUYECKUE PUHITUIIBI ICIIOBOTO OOIICHUS - - - 12 12
[Tcuxomorunueckue mpooIeMbl 2 - - 10 12
YOpaBIEHYECKOT0 OOIICHUS
[Icuxomorudeckue OCHOBBI IEPETOBOPHOTO 2 - - 12 14
npoiecca
[TeperoBopsl kak crioco0 Mpea0TBpaICHUS U - - 2 12 14

paspeuieHns KOHQIMKTOB Ha paHHEH CTauu
pa3BUTHUS COLMAIBLHON HAIPSLDKEHHOCTH

MeTto/1b1 yiy4IlieHUs! BOCIIPUATHUS U OOIIEHUS - - 2 10 12

B [IEPETOBOPHOM IpoLIecce

3HaueHHE HEKOPPEKTHBIX METOJI0B - - - 12 12

IIEPErOBOPOB

CounanbHO-TICUXOJOTMYECKUM TOPTPET - - 2 10 12

3P PEKTUBHOTO MEPETOBOPIINKA

HNTOI'O I10 KOMITIOHEHTY OIIOII 10 - 10 178 198
7. OLEHOYHBIE MATEPUAJIBI (CPEACTBA) U1 TEKYIIEI'O KOHTPOJIA

YCIEBAEMOCTH, TIPOMEXYTOYHOI ATTECTALIMU

7.1.  KoHTpoibHBIE BOIIPOCHI

Paszpnen 1

1. Tlonstue obmenus B ncuxonoruu. Lenu obmenus. CTpykTypa oOIIeHwHs.

2. OyHKIWU, BUABI M YPOBHU OOIICHHUS.

3. Kareropus oOmenuss u jgedarenbHocTH B Tmicuxojoruu. OOmeHwe kak oOMeH
nHpopmanuent. OOIIeHWE Kak MEXJIMYHOCTHOE B3aumozeiicTBue. OOLIeHHE Kak
MMOHUMAaHUE JTIOAbMH IPYT IpyTa.

4, OOmeHre Kak MEXJINYHOCTHOE B3auMOIeHcTBHE. MeXaHW3Mbl B3aMMOJIEHCTBHUSL.
Tunsl B3aumopeiictBus. OCHOBHBIE 00JACTH B3aUMOJICHCTBUS  COOTBETCTBYIOLIHE
noBeaeH4Yeckue nposisiaeHus (o P. beinzy). Teopust oomena J»x. Xomanca. [Tpuémbr
aTTPaKIIUU.

5. KommyHuKaTHBHast CTOpOHA OOIICHMS.

6. IlepuenTuBHAast CTOPOHA OOLICHMS.

7. WHTepakTUBHAs CTOPOHA OOIIEHHUS.

8. TloHsATHE KOMMYHUKATUBHON CHUTYaIlH.

9. CymHOCTh TOHSATHH  «KUHECHKa»,  «(IIPOKCEMHKA»,  «IKCTPAIMHTBUCTHKAY,
«TApPAIMHTBUCTUKAY», «BU3YAIbHBIN KOHTAKTY.

10. [TonsATHE Kay3aabHOM aTpuOynnU. Bumbsl n ommOKy Kay3aubsHON aTpHOYIIHH.

11. OcHOBHBIE CTHIIH OOIIEHUS MX XapAKTEPUCTHUKH.

12. [TpuMuTHBHBIN CcTHIIE OOmeHUs. JIMYHOCTHAasE W coIMaibHAs HE3PEIOCTh Kak
MpUYKHA BEIOOpA JAHHOTO CTHIIS OOIIEHUS.

13. MaHuTyIATUBHBIN CTHITH 00meHus. OCOOCHHOCTH JIMYHOCTHOM CTPYKTYPHI YeIOBeKa

— MaHUMYJIATOPA.
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MaHunynsaTUBHOE OOIIEHUE, 3aIUTa OT MAHUITYJISIUH.

MexaHu3MBbl TICHXOJIOTMYECKOTO BO3JCHCTBUS HA IIIOJCH (3apakKCHUE BHYIICHUE,
noApakaHue, IpuHyKJeHue, yoexaeHue).

OcHoBHBIE Oapbepbl PeYCBON KOMMYHHKAIIHH.

PednexcuBHOe 1 Hepe(IEeKCUBHOE CITyIIaHUE.

[cuxomoruveckuii MOpPTpeT CyObeKTa 3aTPyAHEHHOTO OOIICHUS.

Y CTaHOBKH M CTEPEOTHUIIBI B BOCTIPUSATHH JIFOJICH APYT APYyTa.

CBoiicTBa JIMYHOCTH, BIHUSIONIUE HA YPPEKTUBHOCTh OOIICHHUSI.

Pasnen 2

CooTHOILIeHNE KaTeTOPH «OOIIEHHE» U «JIETIOBOE OOIICHHUEY.

JlenoBoe o01IeHNe KaK CUCTEMHO-UHTErpaTUBHAs 1€ TEIbHOCTb.

Otuka aenoBoro obmeHus. OOImue 3TUYECKHE NPUHIMIBI M XapakTep JEJIOBOTO
oO01IeHus.

@®opMBI ¥ IPUHIUITBI TIPOBEJCHUS JIETTOBOM Oecebl.

KoMMmyHuKaTHBHBIE Oapbepbl AETOBOTO OOIIECHUS.

[Icuxonoruueckue CTUIM yIPaBIEHUS KOJIJIEKTUBOM.

Opranusanys KOMMYHHUKAI[MU B [IPOLIECCE [IEPETOBOPOB.
CoumanbHO-TICUXOIOTHYECKHEe (DYHKIUM HEBEpOAJIbHBIX CPEICTB B JICJIOBOM
OOIICHUH U TIEPETroBOpax.

OTnuune eaoBoi 0ecebl U TUCKYCCUU OT IIEPErOBOPOB.

OcHOBHBIE ~ XapaKTEpPUCTUKH  IEPEroBOPHOTO  mporecca. Bumel, QyHkunuu
neperoBopoB. CyOBEKTHI W MpeaMeT meperoBopoB. [lo3wmmu u mpono3unuy B
neperopopax. IloHsThe «pe3ynpTaT» NEeperoBopoB. MopaibHasi CTOpPOHA BEICHUS
[IEPETOBOPOB.

Crpareruss W TaKTHKa IE€peroBopHoro mpouecca. CTpareruud TIOBEIEHUA Ha
neperoBopax B koHuenuuu K. Tomaca — P. Kumnimena. Ctparerun moBeneHusi Ha
MeperoBopax M paMkax coTpyAaHudecTBa. [IpuéMbl KOHCTPYKTMBHOM TAKTHKU Ha
[IeperoBopax B paMKax COTpyAHUUYECTBA.

[TonsiTre 0 KOHPIUKTHON cuTyaruu. Buabl KOHPIUKTHOTO B3aUMOIEHCTBUSI.
ConuanbHO-TICUXO0JIOTUYECKUE TMPUYUHBI HEI(D(MEKTUBHOTO pEHIeHUs] KOH(PIUKTHBIX
CUTYaLUi.

[Icuxonoruueckue KpUTEpUU 3aTpyTHEHHOTO OOILIEHUS B IIPOLIECCE TEPETOBOPOB.
CriocoObl BeJleHHE MEPEroBOPOB C OMIOHEHTaMH, HUCHOJb3YIOIMMH HEKOPPEKTHbIE
METOJIbI IEPETOBOPOB (OCKOPOJICHUS, yrpO3bI U TIP.).

OCOoOEHHOCTH JIETOBBIX IEPETOBOPOB.

[IeperoBopsl kKak METOJ] pa3pelieHns KOH()IUKTOB.

IleperoBopsl B 3KCTPEMAJIBHBIX YCIOBUSAX.

KoMMyHuKaTuBHas  KOMHETEHTHOCTb. ColuanbHble CHOCOOHOCTH — JIMYHOCTH
(conmanbHass ~ HaOMIOJATENbHOCTb,  COLMAIBHBIA ~ WHTEIUIEKT,  COLMAJIbHOE
BOOOpa’keHue, SMIIaTus).

Ponp WMHAMBHUIIHO-TMYHOCTHBIX XapakTEPUCTUK B MPOTEKAHUU IEPErOBOPHOTO
mpouecca (dMOIMOHANIBHAS YCTOWYMBOCTh M TOJEPAHTHOCTh K CTPECCOTEHHBIM
(hakTopaM; aKTHBHOCTh; KPEATHBHOCTh, OOIIUTEITLHOCTD, JIOKYC KOHTPOJIS, IMITATUS U

T.0).

Tewmbr moknanoB (pedeparon)

[Icuxonoruyueckasi XapakTepPUCTHKA JIAACPA.

CniocoObl CUXOJIOTHYECKOTO BIUSHUS Ha OOJIbIINE U Majble TPYTIIHI.
IIcuxomorus PEHICHUA YIIPABJICHYCCKUX 3a1a4 U CO3JaHUA MU KA.
[TpencraBienue napopmaruu o cede: pesrome, MopThoIHo.

[IpaBuna cobecenoBanus ¢ paboToAaTEIEM.
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6. IlpaBuina myOIMYHBIX BBICTYIICHHMA.

7. KoMmMyHUKalUU B 3JIGKTPOHHOMU CpeJIe, CETUKET.

8. BnusHue npodeccnoHaIbHOM cpesibl Ha IICUXHUKY YeI0BeKa.

9. 3HaveHMe NCUXOJOTHYECKUX 3HAHUH B 1€ATEIbHOCTH PyKOBOIUTEIS.

10. MckyccTBO ynpaBiieHYeCKOH eI TeTbHOCTH.

11. JInpepckue u npodeccuoHanbHbIe Ka4eCTBa PYKOBOIUTEIIS.

12. MexJIMYHOCTHOE TOHUMAHKE U B3aUMOOTHOIIICHHS.

13. MukpokIMmMaT B KOJUICKTHBE.

14. TloBenenue cnenuairucTa B KOHQIMKTHONW CUTYaIUH.

15. [Ipuuunbl nosiBIEeHUS HEPOPMAIBHBIX IPYII B KOJUIEKTHBE.

16. TenedonHbIE IEPerOBOPHI KaK GopMa JAETOBOrO OOIIECHUS.

17. DMoumoHanbHO-BOJIEBasl CAMOPETYJIALMS M CaMOCOBEPIICHCTBOBAHHWE B HCKYCCTBE
KOMMYHHKATHBHOM CaMOOPTaHU3aIINH.

18. HeBepOanbHble cpeacTBa OOMIEHWS W WX KOPPEKTHOE YHOTPeOJICHHE B JEIOBOM
OOLIECHUH.

19. ®unbTpsel «fl - cnymanus) B 0OIIEHUU.

20. Dmmarwusi, pediiekcus Kak CrocoObl BOCIIPUSATHS U TIOHUMAHUS JIFOJBMH JPYT JpyTra Mpu
o01eHn .

21. O6paTHas CBsA3b U €€ 3HAYCHUE PU OOIICHHH.

22. TpaHCaKTHBIN aHAJIU3 OOIICHUSI.

23. JlenoBble JUCKYCCHH U UX TICHXOJIOTHYECKHE OCOOCHHOCTH.

24. TlyOnuyHble BBICTYIUICHUS U UX NICUXOJIOTHYECKHE OCOOCHHOCTH.

25. TleperoBophl Kak KyJIbTYPHO-UCTOPHYECKAS [ITKOJIA COMMATLHBIX JICHCTBUN.

26. Ilcuxonorus MOCpeAHUYECTBA: MPUHLIUIIBI, ITAbl U PUEMBI.

27. IleperoBopsl B KCTPEMAIIbHOW CUTYAIHH.

28. JIn4HOCTh MeperoBopIuKa Kak GaKkTop yCIeUIHbIX ePEroBOPOB.

29. MpImieHne, BOCIPHUITHE U OMOITUU B TICPETOBOPHOM TIPOIIECCE.

30. MeXIMYHOCTHOE B3aUMO/ICHCTBHE B XO/I€ IIEPETOBOPOB.

31. MexXrpynioBoe B3auMOJICHCTBHE B X0JI€ TIEPETOBOPOB.

32. OcobeHHOCTH HEBEpOAIBHOTO OOIIEHHSI B PA3HBIX CTpaHax.

33. 3amagHas KyJabTypa BEACHHS IEPETOBOPOB.

34. BoctouHas KyabTypa BeICHHUS NIEPETOBOPOB.

35. Poccuiickas KyabTypa BeICHUS TIEPETOBOPOB.

7.3.  Tewmbl TUCBMEHHBIX PabOT

KontponbHast paboTa Mo NpoBEpKe TEOPETHMUYECKUX 3HAHMH — IO BCEM TeMaM, C
HCIIOJIb30BaHUEM YKa3aHHBIX BBILIE KOHTPOJBHBIX BOIPOCOB.

7.4. OoOpazern conepkaHus IK3aMEHALMOHHOTO Ouiiera

DK3aMeHannoHHbIA orter Ne 1

1. TlonsTue xay3anbHOH aTpuOyuu. Buasl 1 ommOku kay3aabHOM aTprOyIIH.
2. Ilcuxomorus mocpeaHUYECTBA: MPUHIHIIBI, STAMbl U TPUEMBI.

B cnyuae BezeHus y4eOHOTro mpoliecca ¢ MCHOJIb30BaHUEM 3JIEKTPOHHOTO OOy4YeHHS U
JUCTaHIITMOHHBIX O6pa3OBaTeJ'H)HI)IX TGXHOJIOFPII)’I, COJZCpIKaHUE OMJIeTa MOXKET OTIMYATLCS OT
IIPUBEIEHHOTO.
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8. PACITPEAEJIEHUE BAJIJIOB, KOTOPBIE ITOJIVHAIOT OBYYAIOUIMECA

OO6mrast olleHKa 3HAHWKA OOYYAIOIIMXCS MO JUCHUILIMHE TpoBoauTces mo 100-6amibHOo#
IIKAJIE€ MCXOJs W3 MAaKCUMyMa, MPHUBEACHHOTO B Tabiuie Huxe. OpraHu3anroHHO-y4eOHas
paboTa B ayAUTOPUHU OIICHHUBACTCS HAa OCHOBE TAKHWX KPUTEPHEB KaK IMOCEHIAEMOCTh 3aHATHH,
CBOEBPEMEHHOE M KauyeCTBEHHOE BBIINOJIHEHUE JOMAIIHUX 3aJlaHWl, aKTUBHOCTH BO BpeMs
MIPOBEICHUS JICKITMOHHBIX M MPAKTUYECKHX 3aHATHH (ydacThe B OOCYKICHHH TEKYIIETO H
MPOMICHHOT'0 MaTepuaia, pereHue 3aaad u T.11.).

8.1. Cemectp 9, popma 00yueHus: 0OuHast

Howmepa pa3znenos Bunet pabot Maxcumarboe
KOJIMYECTBO 0aJIJIOB
1 Opraan3annoHHO-y4eOHas padoTa B ay IUTOPHH 15
CamocrosTenpHas padoTta 5
OpranuzannoHHO-yuyeOHasi padboTa B ayJUTOPUHI 15
2 CamocTtosTenbpHas pabora 5
KonrtponpHas paboTa o T€OpeTHIECKOMY 20
MaTeprany
HUTOT'O 60
DK3amMeH 40
OO0muii UTOT 3a CeMeCTp 100
8.2.  Cemectp 9, dopma 0OydeHHS OUHO-3a09HAS
Howmepa pasaenos Bunet pabot Maxcumanbioe
KOJINYECTBO 0AJIJIOB
1 OpranuzannoHHO-yueOHasi paboTa B ayJUTOPUHI &)
CamocrositenbHas pabora 15
Opraan3alinoHHO-y4ueOHast padoTa B ayIUTOPHH 5
2 CamocrosTenbHas paborta 15
KonTtponbHas paboTa 1o TeOpeTHIECKOMY 20
MaTepuany
NTOT'O 60
OK3aMeH 40
OO0muii uTor 3a cemecTp 100

CooTBETCTBHE 0AIIIOB OLICHKC

O1ieHKa 110 NATHOAJUILHON IIKaJjIe
KomuuectBo 6amnos = "
s 100 ECTS | Dkzamen, Z[I/I(l)(l)ep'eHHI/IPOBaHHbII/I 3auér
3a4ET

90-100 A OTJIMYHO 3a4TEHO
80-89 B 3a4TEHO
75-79 C xoportio 3a4TEHO
70-74 D 3a4TEHO
60-69 E YIOBJICTBOPUTEIIEHO aTTemHO
35-59 FX HE 3a4TECHO

0-34 = HEYJIOBIETBOPUTEIHHO e 3aTeH0
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9. OBECIIEYEHUME OBPA3OBATEJIbHOI'O ITPOLIECCA JJIA JIULL C
OI'PAHMYEHHBIMH BO3MOXHOCTAMUA 3[JOPOBbA 1 MTHBAJIN/10B

B xone peanu3zanyu TUCHUILTMHBI UCTIOIB3YIOTCS CIEAYIONINE TOTOIHUTEIbHBIE METOIBI
00yueHHMsI, TEKYIIEro KOHTPOJIs yCIIEBAEMOCTH U IIPOMEXYTOUYHOM aTTecTaluy o0yJaromuxcs B
3aBHCUMOCTH OT MX MHIUBHYyaJIbHBIX 0COOCHHOCTEH:

1) JUTSL CHIEIBIX U CIIA00BUIALINX

— JeKIUH ¥ TPaKTUYeCKue paboTel OQOPMISIOTCS B BHJIE AJIEKTPOHHOTO
JIOKYMEHTa, JOCTYIHOIO C MOMOILBIO KOMIIBIOTEpA CO CHELMAIM3UPOBAHHBIM IPOTrPAMMHBIM
00eCIICUCHHEM;

- JUIs  BBIIOJHEHUs  3aJaHusl  IpU  HEOOXOAMMOCTH  IPeNOCTaBIseTCS
YBEJIMYHBAIOIIEE YCTPOWCTBO; BO3MOXKHO TAK)KE MUCIIOJIb30BAaHUE COOCTBEHHBIX YBEIMYMBAIOIINX
YCTPOMCTB;

— MUCHbMEHHBIE 3a7]aHNs O(POPMIISIFOTCS YBETUYEHHBIM IIPH(PTOM.

2) JUIS TITyXHUX ¥ Ca0OCbIIIAIIIX:

— JeKIUH ¥ TpaKTH4YecKue padoTbl OQOPMISIOTCS B BHIE DIIEKTPOHHOTO
JIOKYMEHTA;

— MUCHbMEHHBIE 3a[aHUs BHIITOJIHSIIOTCS HA KOMITBIOTEPE B TUCbMEHHOH (popMe;

— 9K3aMEH NPOBOJUTCA B IHUCBMEHHOM (oOpMe Ha KOMIBIOTEPE; BO3MOXKHO
npoBeeHue B (hopMe TeCTHPOBAHHUS.

3) JUISL JIML C HApyIIEHUSIMH OTIOPHO-/IBUTATEJILHOTO anmapara:

— JeKIUH ¥ TPAKTHYeCKHe paboThl OQOPMIISIOTCS B BHJIE AJIEKTPOHHOTO
JIOKYMEHTa, JOCTYIHOIO C MOMOILBIO KOMIIBIOTEpA CO CHELMAIM3UPOBAHHBIM IPOTrPaMMHBIM
00ecCIICUCHHEM;

— MUCbMEHHBIE 3aJ[aHUs BBIIIOJIHAIOTCS Ha KOMITBIOTEPE;

— 9K3aMeH MPOBOJUTCSA B YCTHOH (pOpME MM BBITIONHAETCS B MUCHBMEHHOW (hopme
Ha KOMIIBIOTEpE.

[Ipy HEOOXOTUMOCTH TpPEIYyCMATPUBACTCS YBEIMYCHHE BPEMEHH I TOATOTOBKH
OTBETA.

[Iponienmypa  mpoBeACHWST  NMPOMEXKYTOYHOM  aTTecTallk  JUIi  OOYYaroUIuXCs
YCTAHABIMBAaETCS C Y4YETOM HX HMHJIMBUAYAJIbHBIX THCHUXO(U3MYECKHMX OCOOEHHOCTEN.
[TpomexyTouHas aTTeCTalUs MOXKET MTPOBOJIUTHCS B HECKOJIBKO ITAIOB.

IIpoBenenue mpouedaypbl OLEHMBAHUS pPE3yJbTaTOB OOydYeHHUs JIONyCKaeTcs ¢
UCTIOJIb30BaHUEM JUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH.

ObecneunBaercs A0CTyN K HH(GOPMAIMOHHBIM U OMOIMOrpadMueckuM pecypcaM B CETH
WuTepHer s Kaxkaoro oOywaromierocsi B ¢GopMax, aJalTUPOBAHHBIX K OTPAaHUYEHUAM HX
3JI0pOBbsI U BOCTIPUSTHS HHPOPMALIUU:

1) JUTSL CIIETIBIX U CITA0O0BUISIINX

— B IIEUYaTHOM (JOpMe yBEITUUEHHBIM IIPUPTOM;

— B (hopMe AJIEKTPOHHOIO JJOKYMEHTA;

2) JUISL TITYXHUX ¥ CTAOOCITBIIIAIIIX

— B IeUaTHOM dopme;

— B (hopMe 3IEKTPOHHOTO JJOKYMEHTA.

3) TSt 00YYarOIIUXCs C HAPYIICHUSIMU OMOPHO-/IBUTATEIHHOTO arapara:

— B IIEUaTHOH opme;

- B (hopMe IIIEKTPOHHOTO JJOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECITEYEHUE YUEBHOI'O [TPOLECCA

VYuebuble 3aHsATHA T1poBoxaATcs B kopmyce Ne 1 Jlow['Y (r. [oneuk, yi.
VYuauBepcuterckas, 24). i TpoBeACHWs MPAKTHYECKUX 3aHATHH Tpedyercs ayauTopws,
o0opyZi0BaHHAs MEJOBOM WJIM MapKEepHOW JOCKOW, MYJIbTUMEIUIHBIA HPOEKTOp U SKpaH,
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HOYTOYK, KOMIUIEKT y4eOHOH MeOenu JUIsl CTYJeHTOB, paboyee MECTO IMperoiaBaTelis, BBIXO B
WHTEepHET — MIPOBOIHOM WK C HCIoab30BanneM Wi-Fi.

Jlisi caMOCTOSITETIbHOM pabOThl MCIONB3YIOTCS TEKCTOBBIE M 3JIEKTPOHHBIE PECYPCHI
Hay4noli OMOMMOTEKM YHHMBEPCHTETa W JIPYTUX 3JICKTPOHHBIX OWMONMMOTEYHBIX 0a3 JaHHBIX,
y4e0HO-METOINYEeCKOe 00ecIeueHHe, MPEACTABICHHOE B YUeOHO-METOAMYECKUX Ka0uHeTax 1-ro
(ayn. 231) m rtimaBHOro y4deOHbIX KopmycoB (aya. 102), marepuaibHO-TEXHHUYECKYHO 0asy
yaeOHoii 1aboparopun Kadeapsl ICUXOJIOTHH.

OOyyaromuecs HMMEIOT BO3MOXXHOCTh  HCIIOJIb30BAaTh  y4yeOHble MaTepuanbl IO
TUCITUIIINHE, pa3MmelnleHHbie Ha tiargopme Moodle LleHTpa muCTaHIIMOHHOTO O0pa30BaHUS
OI'BOY BO «loHI'Y». Ilpn m3ydeHUN TUCHUIIIMHBI TPUMEHSIOTCS JICKTPOHHOE OOydYeHUe U
JTUCTaHIIMOHHBIE 00pa30BaTEIbHBIC TEXHOJIOTHH.

C  wucnonp3oBaHHMEM  pecypcoB  MIaTGoOpMbl  JUCTAHIIMOHHOTO  00pa3oBaHUS
OCYILECTBIISICTCSI TEKYIIUMH KOHTPOJb 3HAHMKA OOYyYaloIIMXCs Ha OCHOBE TECTUPOBAaHUS U
MIPOBEPKHU PE3YyJIbTATOB CAMOCTOSTENILHOM paOOTHI.

11. PEKOMEHAYEMAA JINTEPATYPA

11.1. OcHoBHas nuTEpaTypa

1. Hanunos, B. A. IleperoBopsl B 1enoBbIX KoMMyHUKanuax Yacts I: yue0. mocobue mms
6axanaspos. - M. : AHO BO «MHucTuTyT HenpepslBHOrO oOpasoBanus», 2018. - 221 c.

2. Jymkuna, M. P. Ilcuxonmoruss BIMSHHUA B [€JOBOM OOIIEHUH M COIHAIBHBIX
KOMMYHMKAIUAX: Y4eOHUK Ui BY30B. - 2 M31., ucop. u pon. Mocksa, M3narenscTBo
Opaiit, 2020. - 228 c.

3. Kapasam, A. T'. ITlcuxosorus OOIIEHUS ¥ TIEPETOBOPOB : YydeOHOE TmocoOme yIs
CTYJIEHTOB BY30B, oOOyuarommxcs Mo crenuanbHocTsIM «llcuxonorus ciyxe0HOM
nestenpHOCTHY,  «llemarormka W TICHXOJOTHUSI  JEBUAHTHOTO  TIOBEACHUSY,
«IIpaBooxpaHutenpHas AeATEIbHOCThY», «ObecreueHne 3aKOHHOCTH U MPaBONOPSIKa» /
A. I'. Kapasuu, B. JI. IIBetkoB. - Mocksa : JOHUTU-JAHA : 3akon u npaso, 2023. -
247 c.

4. MartseeBa, JI. B. Ilcuxomorusi BeieHUsI IEPETOBOPOB : yueObHOe mocodue /it By30B / JI.
B. Marseesa, /[. M. KptokoBa, M. P. I'apaeBa. - 2-e u3a., nepepab. u gon. - Mocksa :
WznatensctBo FOpaiit, 2024. - 121 c.

11.2. JlomomHUTENbHAS JIATEPATYPA

1. AnnpeeBa, I M. CoumanbHas ncuxonorusi: Yuebnwuk. / I. M. AHapeeBa. - M.
Axanemus, 2011. - 356 c.

2. bponosckas, E. B. IleperoBopsl: cTpaTeruu, TaKTHKH, TEXHHKH: Y4eOHOe mocobue
[Texct] / E. B. bponosckasi, A. A. JlaBpukoBa. — Tyna : U3a-so Tynl'Y, 2008. - 150 c.

3. EpmakoBa O. M., MonuHa I'. b. [lcuxomnorusi neperoBopHoro mporecca: IIeKTPOHHOE
yueOHoe nocobue. - CII6. : CII6AYD, 2009. - 182 c.

4. Kopsruna, H. A., AnronoBa, H. B., OBcaunukoBa, C. B. Ilcuxomnoruss oOuieHus :
y4eOHUK U IPAaKTUKYM Juid By30B. — M. : M3garenscTBo FOpaiit, 2020. - 440 c.

5. Jleonos, H. U. Ilcuxonorus nenoBoro oOIieHus : yuyeOHOe mocoOue it By30B. - M. :
NzparensctBO FOpaiit, 2020. - 193 c.

6. OcnoBbl koHGHKTONOTHHU: YueOHuk / I'. 1. Ko3sipes. - 2-e uza., nepepad. u goim. - M. :
N1 ®OPYM : HUIL] UHOPA-M, 2014. - 240 c.

7. IlpoxodpreBa, H. WM. Ilcuxomormueckue acmekThl BEIEHUS IEPEroBOpoB. - M.
I'poccMenna, 2007. - 125 c.

8. Tlcuxomorus u dTHKa AenoBoro oobmeHus: YuyeOHuk s By3oB / [lox pen. mpod. B. H.
JlaBpHHEHKO. - 2-¢ u311., mepepad. u joir. - M. : KOHUTH, 2008. 279 c.
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12. NHOOPMAIIMOHHBIE PECYPCBI

1. HauuonanbHasi 3JIEKTPOHHAas onbIMoTEKA (HOBb): dbenepaipHas
rocyaapctBeHHass mH@popMmaimonHas cucrema / MunucrepctBo Kynbrypelr P®; Poccuiickas
rocymapcTBeHHas Oubnuoreka. — Mocksa, 2019- . — URL.: https://rusneb.ru/ (nara oOparienus:

01.09.2023). — PexxumM joctymna: cBOOOIHBIN, monmucka. HeoOxoquma ycTaHOBKa MTPOTPaMMHOTO
obecrieueHus. — TEKCT: AIMEKTPOHHBIN.

2. eLIBRARY.RU: nayunas snekrponHas 6ubanoreka: cailT. — Mocksa, 2000- . —
URL.: https://elibrary.ru (mara oOpamenus: 01.09.2023). — Pexxum nocTyma: Jjisi aBTOPH3OB.
IIOJIb30BaTeNe. —TEeKCT: dJIEKTPOHHBIMN.

3. Hayunas snexrponnass Oubnmoreka «KubepJlenunkay: cait / Accouuamms
«OtkpeiTas Hayka». — MockBa, 2014- . — URL: https://cyberleninka.ru/. — Pexum moctymna:
CBOOOIHBIN. — TEKCT: JEKTPOHHBIMN.

4. DNEeKTPOHHO-ONOIMOTeYHAs cucremMa «Jlanb»: [caiT]. — URL:

https://e.lanbook.com (mata oOpamenus: 01.09.2023). — Pexxum jgocTtyna: ajisi aBTOPH30B.
IIOJIb30BaTeNeN. — TEeKCT: 2JIEKTPOHHBIMN.

5. IBC KOpaiit: snekTpoHHas OubinoTeuHas cucrema: calT. — Mocksa, 2013. —
URL: https://biblio-online.ru (zara oopamenus: 01.09.2023). — Pexxum noctyna: uis aBTOPU30B.
noJib30Bareneil. — TeKcT: AIeKTPOHHBIN.

6. DIeKTPOHHO-0ubIuoTeuHasi cucrema loul'Y: caiitr / ®I'BOY BO «lonl'Y». —
JHonenk, 2016- . — URL: http://library.donnu.ru/ (mara oOpamenus: 01.09.2023). — Pexum
JIOCTYTIA: CBOOOIHBIN. — TEKCT: 37E€KTPOHHBIN.

7. DyieKTpoHHbII KaTajgor Hayunoii 6ubmmoreku Jlonl'Y: pasnmen caiirta / Hb
Houl'Y. — Tekcr: anexrponnsiit // DBC JJoul'Y: caiit. — URL: http://library.donnu.ru/catalog/
(mata oopamenus: 01.09.2023). — Pexum 1gocryma: MOUCK CBOOOJHBIN, 3IIEKTPOHHBIE
JIOKYMEHTBI — JIJ1s1 1toJb3oBaTened JJonl'y.

8. JuaexTpounblii apxuB Joul'Y: pasmen caiita / Hb Jlonl'Y. — Teker:
anekTpouHbii / OBC [oul'Y: caiit. — URL: http://repo.donnu.ru/ (mara oOpamieHus:
01.09.2023). — Pesxum qocTyma: CBOOOHBIIA.

13. ITPOTPAMMHOE OBECITEYEHUE

1. Windows 7 PRO (kopnoparusnas nuuen3us oY Ne 46484614)

2. Microsoft Office (koproparuBrast uien3ust Joal'Y Ne 46472919)

3. Microsoft Visual Studio (suniensust mporpammsl Dream Spark 1st BRICIINX y4eOHBIX
3aBEJICHUN)

4. AwntuBupyc Kacnepckoro, Adobe Acrobat Reader, xXPDF (nunensun GPL, Apache,
BSD a5 cBO60HOTO MpOrpaMMHOIo 00ecTIedeHus).
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