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Pa6oyas nporpamma aucuumuiuHel «Ilcuxosmorust KOHQIHKTA» Ui 00yUYaIOMIUXCS 110
crenuanbHocTH 37.05.02 Tlcuxonorust ciyeOHOM aesTebHOCTH (Ccrienuanu3anns: MopaibHo-
TICHXOJIOTMYECKOe obecreyeHue CiayKeOHOH JeATeTbHOCTH), COCTaBjIeHa Ha OCHOBAHUH
desepaTbHOr0 TOCYAAPCTBEHHOTO 00pa30BATENBHOIO CTAHAAPTA BBICLIEr0 00pA3OBaHUS —
crerpanuTer 1o  crnenpanbHoctd  37.05.02  Ilcuxonoruss  ciy)keOHOM — J€ATENBLHOCTH,
YTBEP)KIEHHOTO IIpHMKa3oM MHuHHMCTEpCTBa HayKM M BbIcHIero oOpaszoBaHus Poccuiickoii
®enepanu ot 31 asrycra 2020 r. Ne 1137 (¢ usm. u gom.), [lopsaka opraHusanuu |
OCYIIECTBJIEHUSI 00pa30BaTEIbHON NEATENTBHOCTH 110 00pa30BaTeIbHBIM MPOrpaMMamM BBICIIETO
oOpazoBanus — nporpaMMam OakanaBpuara, [pOrpaMmaM CreHHaIuTeTa, [porpaMmMan
MarucTpaTryphl, YTBEPKAEHHOIO INPHKa30M MHHHMCTEPCTBA HAayKH W BbICIIEro 00Opa3oBaHHsI
Poccuiickoit ®@enepaunu or 06 ampens 2021 r. Ne 245 (¢ u3M. U J0I.), B COOTBETCTBUU C
yueOHBIM IUTAaHOM, YTBEpXkKIAeHHBIM YueHbM coBeToM ®I'BOY BO «Jlon'Y» s nabopa 2024
roja.
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1.
1.1.
U CONMYTCTBYIOIIWC NUCHUIIIMHBI, HA KOTOPBIX
IIporpaMmsbl  CICHHAIMUTETA: O61ua>1 IICUXO0JIOTHUA,

3

MECTO JUCLIHMITJINHLI B CTPYKTYPE OBPA3OBATEJIbHOU ITPOI'PAMMEBI

TpeboBanus Kk nmpeaBapUTEIHHON MOATOTOBKE 00YYAIOIIMXCS, MPEAIISCTBYIOIIHE

OCHOBBIBACTCA H3YUCHUC HaHHOﬁ JUCHUITINHBI
IIcuxonmorunueckue TEOpHUH JIMYHOCTH,

COHI/IaJIbHaSI IICHUXOJIOI'HA, OpI‘aHI/IBaHI/IOHHaH IICHUXOJIOTHA.

1.2.

JTUCITUIUIMHBL  HEOOXOIUMO KaK MPEAIIeCTBYIONICE:

HI/ICHI/IHHI/IHBI, KYpPCOBBIC paGOTBI M IIPAKTHUKH, O KOTOPBIX OCBOCHHEC ,Z[aHHOfI

Ilcuxonorus JACJI0BOIo OGH.ICHI/ISI u

neperoBopos, Ilcuxosorudeckas ciy:x6a B OpraHu3aldsAX, MOTYT ObITh MCIIOJIb30BaHbl IpU
HANMCAaHUM BBITYCKHOM KBaJTHM(PHUKAIIMOHHON pabOTHI.

MGTOI[I/IKa npenoaaBaHusd MMCUXOJIOTHH.
2.

2.1.  OOmas xapaKTepUCTHKA

OIMMCAHUME JMCHUITJIMHBI

HaumeHoBaHue moka3aTeis

3HaueHHE MOKa3aTes

HasBanue ob6pazoBaTenbHON IpOrpaMMBbl

37.05.02 Ilcuxomnorust ciy)xeOHOU
nesrenpHocTr (Crenuanu3anys: MopaibHo-
IICHXOJIOTHYECKOE 00eCIIEYeHUE CITYKEOHOIM
JICSATETLHOCTH)

Iudp 1 Ha3BaHHE B COOTBETCTBHUH C
y4eOHbIM IIJITAHOM

b1.5.M3.6 Ilcuxonorus KoH(MIMKTA

Yactp 00pa3zoBaTesIbHON NPOTrpamMMBbl

baszosag uactn

KoandecTBO 3a4eTHERIX CIAWHUIL / Bcero yacoB

3,5/126

2.2.  Pacnpenenenue yacoB 1o GpopMam u rnepuoaaM o0ydeHus
O0111ee KOJIMYECTBO YaCOB
@ o = CaMOCTOSI-
opma 2 | @ .
> | & JeKnu- | mabopa- | MpakTH- | TEIbHOU dopma
00y4eHUs 2 3 BCETO
3 OHHBIX | TOPHBIX | YECKHX | paboOThHI + KOHTPOJISI
KOHTPOJIb
QOuHas 4 7 34 — 34 58 126 3K3aMeH
OuHas, Bcero
OvyHo-3a0uHas | 4 7 10 — 10 106 126 3K3aMeH
3. HEJIW ACHUITIIMHBI

(DOpMI/IpOBaHI/IC y 6yI[yIJ_II/IX NICUXO0JIOTOB CHUCTCMATU3UPOBAHHBIX HpeI[CTaBHCHHﬁ,

TCOPECTUICCKUX 3HAHUN U MPAKTUICCKUX YMeHHﬁ, KOTOPBIC IIO3BOJIAT HM aJCKBAaTHO U
B(IJ(I)CKTI/IBHO HCIIOJIb30BATh TIOJYUCHHBIC 3HAHUA TIpH pCaiu3allun HpO(I)CCCHOHaHBHOﬁ
JCATCIIBHOCTH.

4. KOMITETEHIIMN OBYYAIOINEI'OCA, @OPMUPYEMBIE B PE3YJIBTATE
OCBOEHMA KOMIIOHEHTA OBPA30OBATEJIBHOU ITPOI'PAMMEI, X MH/IUKATOPBI
N INTAHUPYEMBIE PE3VIJIBTATBI ObYUYEHU A

Komnereniun WNHaukatopsl Pe3ynbpTaTsl 00yueHus

VYK-3. Criocoben VK-3. 1.ITounmaer | YK-3. 1.1. 3n5aer:
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OpPTraHU30BBIBATH U
PYKOBOIHTD
paboToi KOMaH/IbI,
BbIpaOaThIBas
KOMaHIHYIO
CTpaTeruio s
JOCTHKEHUS
MOCTaBJICHHOMN
LU

OCHOBHBIE aCITEKThI
MEKITNYHOCTHBIX U
TPYIIOBBIX
KOMMYHUKaIUM

- IPUYUHBI KOH(DIMKTHBIX CUTYaIHIA;

- BUJIbI KOH(JIUKTOB;

- crienupuKy KOHQIMKTHOTO B3aMMOICHCTBHS;
YK-3. 1.2 Ymeer:

- IPEeaYNPEKAATh Pa3BUTHE KOH(DIUKTOB;

- NPUMEHSTh TEOPETUYECKUE U TMPaKTUYECKUe
3HaHUS W HaBBIKU i oOecrieyeHHs Oe30MacHBIX
YCIIOBUM JKU3HU M JACATEIbHOCTU JIMYHOCTU U
COLIMAJIbHOW I'PYIIIIBI.

VYK-3. 1.3. Biaageer:

-crioco6aMu paboThl ¢ KOHMIUKTHBIMHU CUTYAITUSIMH

OIIK-9. Cnocoben
OCYIIIECTBIIATh
MICHXOJIOTHYECKOE
CONPOBOXKICHUE
NepCoOHaa C IeJbI0
CO3JaHUs U
NOJIePIKaHUS
IICUXOJIOTUYECKOTO
KJIMATa,
CIIOCOOCTBYIOIIETO
ONITUMU3AINH
ciryxkeOHOM
JeSITeITbHOCTH

OIIK-9. 1. 3naer
[ICHUXOJIOTHYECKHE
0COOEHHOCTH
COIMATIBHBIX
TPy, TOKA3aTeIH
[ICHXO0JIOTHYECKOI0
KJIMMara B rpyIie

OIIK-9. 1. 1. 3Haer:

- METOAbl  JIMarHOCTHKH  KOH(IJIMKTOI€HHBIX
OTHOILIEHUH B KOJUIEKTHUBE;

- CcmocoObl  aHalW3a IPHYMH  BO3HHMKAIOIIMX
KOH(DITUKTHBIX CUTYaIu’

OIIK-9. 1. 2. YMmeer:

- OpraHM3oBaTb H TPOBECTH JHATHOCTUKY

KOH()JIMKTOTEHHBIX OTHOIIICHUH B KOJUICKTHBC;

- TMPOBECTH TIICUXOJOTUYCCKUH aHAU3 MPUYNH
BO3HUKAIOIINX KOH()IMKTHBIX CUTyaIui

OIIK-9. 1.3. Brnageer:

- crioco6amu paboThI ¢ TPYIIOBBIMU KOH(PJIUKTAMU

I1IK-2. Criocoben
MPUMEHSTh METOJIbI
TICHXOJIOTHYECKOM
CaMOPETYJISIIIAH
JUUISL ONITUMM3AIHI
npodecCHOHATIbHON
JIeITEIIbHOCTH U
IICUXHYECKOT0
COCTOSIHHSI, B TOM
YHUCJIE B CJIOXKHBIX U
AKCTPEMATBHBIX
YCIIOBUSAX

I1K-2. 3. 3naer u
yMeeT PUMEHSTh
OCHOBHbBIE
TIPUHIAITBL
npOopUIAKTUKY U
KOHCTPYKTHBHOTO
paspernieHus
KOH(JIMKTHBIX
CUTYyalHi

[IK-2. 3.1. 3Haer:

- METOJBI IICUXOJOTUICCKON padOThl M COIMAIBHO-
TICUXOJOTHYECKONH KOPPEKIUU MEKIUYHOCTHBIX U
BHYTPUTPYIITIOBBIX KOH(DIUKTOB

[IK-2. 3.2. YMmeer:

- IPUMEHHUTh OCHOBHBIC METOJBI TICUXOJIOTHICCKON
U COLMAIbHO-TICUXOJIOTMYECKON  KOPPEeKIHH U

peaduIHUTaINg;
- OKa3blBaTh  HEOOXOIMMOE  yMpaBIEHYECKOE
BO3JICHCTBUE HA KOHQUIMKTHYIO CHUTyalul0 U

BayKHEHIIE TapaMeTpbl KOHPIUKTA;

I1K-2. 3.3. Brnageer:

- MPUHIIUNIAMH U METO/IaMU OPTaHHU3aI[UH U BeJICHUS
TIePETOBOPOB

5. I[TPOT'PAMMA JJTUCLIATTJIMHBI

HazBauue teMsl

Pasnen 1. OOmas Teopusi KOH(IUKTA

Omnpenenenue MOHITHS «KOHPIUKT

KpaTkoe cogepxanue TeMbl (BOIPOCH TEMBI)

1.1. Kou¢nukr xak sBieHHMe U  OJU3KHE
OMOITMOHAIBHBIE COCTOSIHUS W CHTYyalluu
B3aUMOJICHCTBHS.

1.2. Crpecc, dhpycTparusi, KOHQIUKT U KPH3KUC —
o011ee U pa3IMyHOE.

1.3. Ompenenenne KOHQIUKTAa KaK OCO3HAHHOTO
IPOTHBOPEYHSL.
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1.4.

[To3uTBHBIE ¥  HETAaTHBHBIC  ACIEKTHI
KOH(JIMKTA.

Crpykrypa u JUHaMHUKa
KOH(IIMKTA

2.1

2.2

2.3

OmnpeneneHne COCTaBISIOUINX KOMIIOHEHTOB
KOH(JIMKTA: IPOTUBOPEYHE, OOBEKT
KOH(JINKTA, KOH(IUKTHAS CUTyalus,
CTOPOHBI KOH(IIMKTA, TO3UIUS CTOPOH
KOH(JIMKTA ¥ UX UHTEPECHI.

JluHamMyKa KOH(QJIMKTA: HAKOTIIICHUE
IPOTHBOPEYHS], BOSHUKHOBEHUE KOH(DIMKTHOM
CUTYyallH, aKTyaJIu3anus MO3UIHUHA CTOPOH
KOH(JINKTA, HAPYIIEHUE BO3MOKHOCTH
KOMMYHUKAIHH.

Tpetbst cropoHa B KOHPIUKTE U pedaercust
COOCTBEHHBIX IMO3UIHN CTOPOH KOH(IINKTA
KaK BO3MOYKHOCTh KOHCTPYKTHBHOTO PEIICHUS
KOH(JIMKTHOW CHTYaIIH.

Paznen 2. KoH(IUKTHI B pa3mTu4HBIX
chepax u ux crnenuduka

BHyTpuin4HOCTHBIE KOH(IUKTHI

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

[TonnMaHMe BHYTPHIIMYHOCTHOTO KOH()IUKTA
B PA3JIMYHBIX ICUXOJIOTUHYECKUX TEOPHUSIX.
[cuxoananuTuveckas TPaaUIUs U €€ B3I
Ha MPUPOy KOH(IIUKTA.

Teopernueckas konuenuus K. Xopuu B
U3Y4YEeHUU TTPOOIIeMbI KOH(IIUKTA.
HccnenoBanue mpobieMbl KOH(IUKTA B
orevyecTBeHHOH ncuxonoruu (B.C. MepauH,
M.U. Msicutes).

@OyHAaMeHTaTbHBIN aHaIU3 IPUPOIBI
koH(pmukTa 1o K. JleBuny.

[TprunHBI 1 MEXaHU3M BO3HUKHOBEHUS
BHYTPHJIMYHOCTHOTO KOH(JIMKTA.

Tunonorusi BHyTPUIMYHOCTHBIX KOH(JIMKTOB.

MexIIMYHOCTHBIE KOH(DIUKTHI

4.1

4.2

4.3

Oco0eHHocTH BOCTIpUATUS KOHPIMKTHON
CUTyalll! KaK JUYHOCTHAsI yCTAHOBKA U KaK
MPEAPACTIONOKEHHOCTh K KOH(PIUKTHOM
CUTYaLlUH.

MeKIIMYHOCTHOE B3aMMOJICHCTBHUE KAK
BbIpa)K€HNE BHYTPEHHUX KOH(IMKTOB.
TpancakTHbIil aHanu3 J.bepHa kak criocod
HOHUMAaHUS MEXIMYHOCTHBIX KOH(IIMKTOB

BuyTpurpynmnoBsie KOHQIUKTHI

5.1.

5.2.

5.3.

OcoOeHHOCTh BHYTPHUTPYIITOBBIX
KOH(IMKTOB, TPOTHUBOPEUUE  TI'PYHIOBBIX
HOPM H 3TaIlbl Pa3BUTHSI TPYTIITHI.

CemeiiHble KOH(DIUKTBI: KOHQIUKTBI MEXIY
CYIpyramu,  pOIHWTEISIMH ¥ JETHbMH,
CYIIpyraMu U POJUTENISIMU KaXAO0TO U3 HHX,
OabyrkaMu(1eymKamMm) u BHYKaMH
(B.A. Ceicenko, C. Kparoxsuu,
A.N. Tamesa).

BepTtukanpHble KOHQIUKTBI B OpraHU3aIHA
(H.B. I'pumuna, J. Hlununos).
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MeXrpynmnoBble KOHPIUKTHI 6.1. MexaHM3Mbl BOBHUKHOBEHHUSI MEXTPYIIIOBBIX
KOH(JIMKTOB: MEXIPYyNIOBas BpaKAeOHOCTh
(3. Dpetin, I'. JIeGom, VY. Maxknayrann,
. Homnapn, H. Mumnep), 0OBEKTHUBHBII
KOH(IIUKT UHTEPECOB (. Kamnbemn),
BHYTPUIPYIIIOBOM baBopuTU3M
(K. ®eprioccon, X. Kemnu), Mex3ITHUUECKHE
koH(pKTHI (A 5. Anmynos, .M. [llunuios).
6.2. MeXTpynmoBsle  TPYIOBBIE  KOH(MDIUKTHI;
BUABl  TPYAOBBIX  KOH(IMKTOB:  MEXAY
TPYAOBBIM KOJJICKTUBOM U aJIMUHUCTPALIUEH;
TPYAOBBIM KOJUIEKTUBOM U IPO(COH3HBIM
KOMHUTETOM; aJIMUHUCTpanuen u
NpOopKOMOM; TPYIOBBIM KOJUIEKTUBOM U
PYKOBOJICTBOM oTpaciu; TPYAOBBIMU
KOJIJIEKTUBAMU pas3HbIX opraHu3zanui,
TPYAOBBIMH KOJUIGKTUBAMH W OpraHaMu
yIpaBJIeHUs] TOCYAAPCTBA. .
VYipaBieHYECKHE U OpPraHNU3al[MOHHbBIC 7.1. OcoGeHHOCTh TPOTEKaHUsI KOH(MIMKTOB B
KOH(JIUKTBI OpraHu3alUsaX Pa3HbIX THIIOB.
7.2. llpenynipexxaenne u npoQrIaKTHKA
KOH(JIMKTOB B OpraHU3AUSX.
7.3. « 'opu30HTaNbHbIC KOH(IJIUKTHD».
[IpoTuBOpeunss B  HOpPMax, CTPYKTYpe,
MEXITHYHOCTHBIX OTHOIICHUSX.
7.4. «Beptukanpubie» KoH(puukTel.  [Ipobrema
KOH()JIMKTOB B YIIPABJICHHUH.
CriocoObl TMarHOCTUKY MOBEACHUS B 8.1. JINYHOCTHBIE JAETEPMUHAHTHI KOH(DIUKTHOTO
KOH(IJIMKTHBIX CUTYaIHSIX TTOBEICHHSL.
8.2. Ctparerun  TOBEJEHMS B  CHTYyalluu
KOH(UIMKTA, CHOCOOBI WX JTHArHOCTHKU U
KOPPEKIIHSL.
8.3. CuryanmoHHbIe " JTUYHOCTHBIC
JIETEPMUHAHTBI MOBEACHUS B KOHQIMKTHBIX
CUTYyAIHSIX.
8.4. ®akTOpbpl  YCHEUIHOCTH  MOBEJIEHHUS B
CUTyaluu KOHQIIMKTA.
8.5. Bonpoch! npouIakTHKN U MPpeyTPeKIeHUs

KOH(JIMKTOB.

Paznen 3. Pa3pemienue u npopuinakTuka
KOH(DJIMKTa

KoH(IUKT KaKk UICTOUHUK pPa3BUTHUS
JUYHOCTH U TPYIIIBI

9.1. KOHCTpYKTHBHBIE M JECTPYKTHUBHBIE
pelieHns KOH(MIMKTHOW CHUTYallUH.

[MpuHIHIHI KOHCTPYKTHBHOTO
pelieHns KOH(INKTA.
9.2. OkoHuaHHe u paspelnieHue

KoH(uMKTa. Meauanuss Kak METOJ
YCIIEIIHOTO pa3peuieHnus KOHQIIUKTA.
OCHOBHBIC  TIPHHIUIBI ~ MEIHAIINH.
Mertoab! 1 criocoObl paboTHI.

9.3.  ®akropsl, OTIPEIETISIONINE
3¢ EeKTUBHOCTH pabOTHI MENATOPA.




6. CTPYKTYPA U COAEPXAHUE JUCHUITIJIMHBI

6.1.

dopma obyueHus — ouHasi, Kypc — 4, cemectp — 7/

HaumenoBaumus pPasaciioB U TCM

KonmuectBo yacoB

Jlexu. | JlaGop. | Ilpakr. | CPC+K | Bcero
Pazmen 1. Obmas Teopusi KOHPIUKTA 8 - 8 12 28
OmnpeneneHne NOHATHS «KOH(DIUKT 4 - 4 6 14
CtpykTypa ¥ TMHaMHKa KOH(MIUKTA 4 - 4 6 14
Paznen 2. KoH(pauKkThl B pa3audHbIX cdepax 22 - 22 36 80
U UX crienuduka
BHYTpUIMYHOCTHBIE KOH(PIMKTHI 4 - 4 6 14
MeXTMYHOCTHBIE KOH(MIUKTHI 4 - 4 6 14
BuyTpurpynmnossie KOHGIUKTHI 2 - 2 6 10
MeXrpynnoBbie KOH(IUKTHI 4 - 4 6 14
VYnpasneHueckne u OpraHU3alMOHHBIE 4 - 4 6 14
KOH(JIMKTBI
CriocoObl  AMAarHOCTHKH ~ TIOBEJCHHUS B 4 - 4 6 14
KOH(DJIMKTHBIX CHUTYAIUSIX
Pazmen 3. Paspemenne u mpoduiiakTHKa 4 - 4 10 18
KOH(DIMKTA
KoH(pAMKT Kak UICTOYHUK Pa3BUTHUS JTUUHOCTH 4 4 10 18
U TPYIIIbI
WNTOI'O 1O KOMITOHEHTY OIIOII 34 - 34 58 126
6.2. ®opma o0ydeHHs — OYHO-3a09HasI, Kypc — 4, cemectp — 7
HaumeHoBaHus pa3/ienoB U TeM Kosriectso Hacos
pasa Jleku. | Jlab6op. | Ilpakr. | CPC+K | Beero
Paznen 1. O6mas Teopusi KOHOIUKTA 2 - 2 24 28
OnpezneneHye NOHATHS «KKOH(IUKT» 1 - 1 12 14
CrpykTypa 1 [uHaAMHUKa KOHQIIUKTA 1 - 1 12 14
Paznen 2. KoHQUKTHI B pa3snuyuHBIX cdepax 6 - 6 70 82
U uX crenuduka
BHyTpunm4HOCTHBIE KOHQIIUKTHI 1 - 1 12 14
MeXIMYHOCTHBIE KOH(DIUKTHI 1 - 1 10 12
BuyTpurpymnmnossie KOH(IUKTHI 1 - 1 12 14
MexrpynnoBble KOHQIUKTHI 1 - 1 12 14
VYipaBneHueckue U OpPraHU3alMOHHBIE 1 - 1 12 14
KOH()JIMKTBI
CriocoObl  AMAarHOCTHKH  TIOBEJCHHS B 1 - 1 12 14




KOH()JIMKTHBIX CHTYaIUSIX

Paznen 3. Paspemenue u mnpoduiakTHkKa 2 2 12 16
KOH(JIMKTA

KoH(IMKT KaK MCTOYHHMK Pa3BUTHS JTUYHOCTH 2 2 12 16
U TPYIIIBI

NTOI'O ITO KOMITOHEHTY OIIOII 10 10 106 126

7.

7.1.

OLEHOYHBIE MATEPUAJIBI (CPEACTBA) UL TEKYIIEI'O KOHTPOJIA
YCIIEBAEMOCTH, IIPOMEXYTOUYHOU ATTECTALIUN

KoHTposbHbIE BOIIPOCHI

Pazgen 1. O6mas teopust KoHMIUKTA

1.

[lonarue xkoH(MIMKTA, €ero ponH, GYHKIUHA B PA3IMUHBIX LIKOJAX M HAIMPABICHHS

IICUXOJIOTHYESCKON HayKH.

BO0oo~NoGRWDNE

0.
. YrpaBieHue KoHOIUKTaMH B COBPEMEHHOM ITCUXOJIOTHH.
12.
13.
14.
15.
16.
17.

2. Hayunsle onpeneneHus v Mpu3Haku KOHPIUKTOB.

3. OO1ee NOHATHE O THIIOJIOTUAX KOH(IUKTOB.

4. Kinaccuduranus KOHPIUKTOB MO PYHKIUSIM.

5. Knaccudukanus KOHQIUKTOB chepe BOSHUKHOBEHHS

6. Knaccudukanus KoHQIMKTOB MO yYaCTHUKAM KOH(IMKTHOTO B3aUMOJICHCTBUSI.
7. KoHQIUKT Kak TUI TPYAHBIX CUTyalUH.

8. XapakTepucTrka KOHQIMKTOTCHHOW CUTYAIHH.

9. XapakrepucTuka KOH()IUKTHON CUTYyalHH.

10. XapakTepuCTHUKU KPU3UCHOW CUTYALINH.

11. Tunomorust KOHGIUKTOB.

12. CtpykTypa KOH(IUKTA.

13. IIprunHbl KOHOIMKTHOTO B3aUMOACHCTBUS B OpraHU3alUsiX.

14. TlpruuHBl KOH(PIUKTHOTO B3aUMOJICHCTBUS B MEXIINYHOCTHOM OOIICHHH.
15. bapbepsl KOMMYHHMKAIUH.

16.®yHKIMOHANBHBIN aHATTU3 KOH(DINKTA.

17.
18.
19.
20.

JluHaMuKa KOH(IUKTA.

Oco0eHHOCTH CTaJ U BO3SHUKHOBEHUS] OOBEKTUBHOW KOH(MIMKTHONW CUTYaLIUH.
Oran 3cKalallii, IPU3HAKHY dCKaIaluy.

[ToHsTHE <JI0KHOTO» KOH(IIUKTA

Paznen 2. KoHauKTHI B pa3auuHbIX chepax U ux cnenuduxka.
KoH(paukTe! yenoBeyeckon AylIn: MHTparCUXUYecKasi HHTepIpeTalus.
CuTyalmoHHbIE OAXO0/Ibl K N3YYEHUIO KOH(INKTOB.
KoruuruBucTCcKHE MOAXO0/IbI K U3yUEHUIO KOH(QIUKTOB.

CoBpeMeHHbIE TEHACHIIUH B MT0/IX0/I€ K KOH(IIUKTaM.

[IpobGnema kKOH(]IMKTA B OTE€YECTBEHHON TICUXOJIOTHUH.
[Tcuxonornueckue KOHQIUKTHI.

[TpunHuMIIBI aHANTN3a KOHGIUKTHBIX CUTYaIHi.

OCHOBHBIE CTpaTETHH MMOBEIEHUS B KOH(IMUKTE.

[TonsiTue u cnenuguKa BHyTPUIMYHOCTHOTO KOH(IIUKTA.

OCHOBHBIE TICUXOJIOTHUECKUE KOHIEMIIUN BHYTPUIMYHOCTHBIX KOH(IIUKTOB.

@DopMBbI IPOSIBIICHUS U CIIOCOOBI pa3pelieHus BHYTPHIMYHOCTHOTO KOH(IINKTA.
[ToHsATHE MEXKITMIHOCTHOTO KOH(IIUKTA.

OCo0EeHHOCTH MEKITMYHOCTHBIX KOH(IIUKTOB.

Cdepbl MEXITUIHOCTHBIX KOH(JIHKTOB.

VYnpaBieHne MeKITMYHOCTHBIMU KOH(IMKTaMHU.

[ToHsTHE TPYNITOBBIX KOH(MINKTOB M UX KIIACCH(HUKAIIHS.
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18. BuytpurpynmnoBoii koHGIUKT. TeopeTrnueckue moaxomisl.
MexrpynnoBsie KOHQIUKTBL. TeopeTuueckue moIxXoabl.

Crparerun paspemeHusi MeXrpynoBbIX KOH(DIUKTOB.

OOLIHOCTh KOH(IMKTOB Pa3HbIX BUI0B.

OCHOBHBIE IPUYUHBI OPTAHU3ALUOHHBIX KOH(IUKTOB.

Knaccugukanus ynpapieHUeCKUX KOHQIUKTOB.

@opMbI IPOSBICHUS KOH(IIUKTOB.

OcCHOBHOE cOJiepKaHNEe CEMEHHBIX KOH(IUKTOB.

[TpuunHbI ceMeHBIX KOHPIUKTOB. VX peaynpexaeHne 1 pa3perieHue.
Teopernueckre MOAX0 bl OTEYECTBEHHBIX IICUXOJIOTOB K CEMEHHBIM KOH(IMKTAM.
OCO0EHHOCTH AETCKO-POJUTEIHCKUX KOH(DIUKTOB.

19.
20.
21.
22.
23.
24.
25.
26.
217.
28.

CoNoOA~WNE

[EEN
o

[EEY
[EEY

CoNoOARWNE

PRERPRRRPRRERRREE
O~NOoOUODMWNEO

Paznen 3. Paspemienue u npoduiiakTuka KOH(PIUKTA.

TexHomorust pa3penieHus: KOH(IUKTa.

®opMmeI 3aBepIIeHne KOHDIUKTA.

Kpurtepuu pa3penieHHOCTH KOHGIUMKTHOW CUTYAIHH.

Crpareruu noBeZicHUs B KOH(PIUKTHON CUTYyaIlHH.

VY CIIOBHS CUTYAITUH, OTIPENICIISIONINE BHIOOP CTPATETHH.

Crioco0sI pa3pernieHuss MeKITMIHOCTHBIX KOH(IIUKTOB.
BHyTpurpynmnoBbie KOHQJIUKTHL: CIOCOOBI pa3peIieHusl.

KoH(uKTE B OpraHu3anusix: IpUIHHbL, CTPYKTYpPa, THHAMHKA.
KoH(IIMKTBI B OpraHu3aiusix: MoJieJib KOHCTPYKTUBHOTO Pa3peIieHusl.

. [leperoBopHbIii Tipoiiecc (MOJIeb, TUIIBI YYaCTHSI B MIEPErOBOPaX, OCHOBHBIC TIOJIOKEHUS

OpraHHU3aIH IEPETOBOPOB).

. Y4dacTue TpeTbeil CTOPOHBI B pa3pelieHuu KOH(IIUKTA.

7.2.  Tewms! noxmnanos (pedeparon)

VYnpasieHne KOHQIUKTaMU B COBPEMEHHOM MCUXOJIOTHH.

@DopMbI IPOSABIIEHUS U CIIOCOOBI pa3pellieHnss BHYTPUIMUYHOCTHOTO KOH(IIHUKTA.
[ToHsATHE MEXIIMYHOCTHOTO KOH(IIMUKTA.

Oco0eHHOCTH MEXIINYHOCTHBIX KOH(IUKTOB.

Cdepbl MEXITNYHOCTHBIX KOH(IUKTOB.

VYnpasieHnrne MEXINYHOCTHBIMUA KOH(INKTaMU.

[ToHsiTHE TPYNIOBBIX KOH(MIMKTOB M UX KJIaCCH(PUKALIUSL.

BuyTtpurpynmnosoii koH(IMKT. TeopeTnyeckue noaxoasl.

MexrpynmnoBsie KOHQIUKTBL. TeopeTnyeckre moIxXoabl.

. Crpareruu paspernieHust MeXTrpynrnoBbIX KOH(INKTOB.

. OOIIHOCTH KOH(IMKTOB pa3HbIX BUJIOB.

. OCHOBHBIE IPUYMHBI OPIraHU3AIMOHHBIX KOH(QJIUKTOB.

. Knnaccudukanus ynpasieH4ecKMX KOH(IMKTOB.

. @opMBbI TPOSIBIEHUS KOHPIIUKTOB.

. OcHOBHOE cofiepkaHue ceMeHHBIX KOH(IUKTOB.

. [Ipuunnbl ceMetHBIX KOHQIIUKTOB. X mpenynpexaeHue u pa3petieHue.

. TeopeTnueckue Moaxo/ bl 0TEYECTBEHHBIX NICUXOJIOTOB K CEMEMHBIM KOH(IUKTAM.
. OCc0OEHHOCTH IETCKO-POIUTETHCKIX KOH(DIUKTOB.

7.3.  Tembl NUCBMEHHBIX PabOT
KonTponpHast paboTa Mo MpOBEpKE TEOPETUUYECKUX 3HAHMA — MO BCEM TeMaM, C

HCIIOJIb30BAHUEM YKA3aHHBIX BBIIIC KOHTPOJIBHBIX BOIIPOCOB.

7.4.  OOpaser cojepaHHs 3K3aMEHAllMOHHOro Owiera (MpU HAIMYUM HK3aMEHa I10

JTUCITUATIITAHE)



10
DK3aMeHalnOHHbIN Omer Ne 1

1. TlpuunHbBI KOHGIUKTHOTO B3aUMOJICHCTBHS B OPraHU3AIUIX.
2. Crpareruu noBeicHUs B KOH(DIUKTHOM CUTyalUH.

B cliydya€ BCACHUA yqe6Hor0 mponecca ¢ MCIIOJIB30BAHHUEM JJICKTPOHHOI'O 06y‘ICHI/IH n
JUCTaHIIMOHHBIX O6pa3OBaTCJILHLIX TCXHOJIOT I/Iﬁ, COACPIKAHUC OujaeTa MOXKET OTJIMYAThCSA OT
IMPUBCACHHOI'O.

8. PACITIPEAEJIEHME BAJIJIOB, KOTOPBIE ITOJIVHAIOT OBYYAIOUIMECA

OO6mrast olleHKa 3HAHWKA OOYYAIOIIUXCS MO JUCHUILIMHE TpoBoauTces 1o 100-6amipHOo#
IIKAJIE€ MCXOJs W3 MAaKCUMyMa, MPHUBEACHHOTO B Tabiuie Huxe. OpraHu3anroHHO-y4eOHas
paboTa B ayAUTOpUM OIICHUBAETCS HAa OCHOBE TAaKMX KPUTEPUEB KaK IMOCEIIAeMOCTb 3aHATHUH,
CBOEBPEMEHHOE M KauyeCTBEHHOE BBINOJIHEHUE JOMAIIHUX 3aJlaHWN, aKTUBHOCTh BO BpeMs
MPOBEJCHUS JIEKIMOHHBIX M MPAKTUYECKUX 3aHATUH (ydacTHe B OOCYXKICHHH TEKYIIero u
MIPOMICHHOT'O MaTepuaa, pereHue 3aaad 1 T.11.).

8.1. Cewmectp 7, popma oOyueHus O4Has

Howmepa pasznenos Bunsr pador Maxcnmaibioe
KOJIMYECTBO 0aJlsIOB

1 OpranuzannoHHoO-yueOHasi paboTa B ayJUTOPUHI 10
CamocTrosTenpHas padora 10
OpranuzannoHHo-yueOHasi paboTa B ayJUTOPUHI 10
2 CamocTtosTenbpHas pabora 10
KonrtpomnpHas paboTa 1o T€OpeTHIECKOMY 10

MaTepuany
3 Opraan3aninoHHO-yueOHasi padoTa B ayIUTOPHH 10
CamocrosTenbHas pabora 10
HUTOT'O 70
DK3amMeH 30
OO0muii uTor 3a cemMecTp 100

8.2.  Cewmectp 7, popma 00yueHHUs] OUYHO-3a04HAs
Howmepa pasnenos Bunet pabot MaxcimarbHoe
KOJINYECTBO 0aJIJIOB

1 Opraan3alinoHHO-yueOHasi padoTa B ayIUTOPHH 10
CamocrosTenbHas pabora 10
Opraan3annoHHO-yueOHas padoTa B ayIUTOPHH 10
2 CamocrosTenbHas pabora 10
KonrtpomnbHas paboTta Mo TeopeTHuecKoMy 10

MaTepHaty
3 Opranu3annoHHO-y4yeOHas padoTa B ayAUTOPUHU 10
CamocTosTeapHas pabora 10
NTOT'O 70
DK3aMeH 30
OO0muii uTor 3a CeMecTp 100

CooTBeTcTBHE OAIIOB OLICHKE
‘ KonuyectBo 6ayiioB ‘ ECTS ‘ OneHka 1o nATHOAIILHOM IIKaje
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u3 100 Ok3ameH, 1 hepeHIupOBaHHbIH 3auer
3a4eT
90-100 A OTJIMYHO 3a4TCHO
80-89 B 3a4TEHO
75-79 C XOpOotHo 3a4TEHO
70-74 D 3a4TCHO
60-69 E YIOBJICTBOPUTEIIHEHO aTTomO
35-59 FX HE 3a4TCHO
0-34 = HEYJIOBJICTBOPUTEIHHO o 3aTTOHO

9. OBECIIEYEHHME OBPA3OBATEJIBHOI'O ITPOLIECCA JAJIA JIMLL C
OI'PAHYEHHBIMU BO3MOXHOCTAMU 310POBbBA 11 UTHBAJIN/IOB

B xone peanuzanyy JUCHUIUIMHBI UCIIOJIB3YOTCS CIEAYIOIIUE TOMOJIHUTEIbHBIE METOABI
00y4YeHHsI, TEKYIIETO0 KOHTPOJISI yCIIEBAEMOCTH M MPOMEXKYTOYHOM aTTeCTallMi 00YyYaroImuXxcs B
3aBUCUMOCTH OT UX MHIMBUYaJIbHBIX OCOOEHHOCTEH:

1) JUTSL CIICTIBIX U CJIA0O0BUISIINX

— JeKuuu o(QOpMIISIIOTCS B BHUJAE DJEKTPOHHOIO JOKYMEHTA, JOCTYIHOIO ¢
MIOMOIIBIO0 KOMITBIOTEPA CO CHENHUATM3HPOBAHHBIM IPOTPAMMHBIM 00ECTICYCHHUEM;

— JUIs  BBIIOJHEHUS  3aJaHMsl  NpU  HEOOXOAMMOCTH  IPEJOCTaBIIAETCS
YBEIMYHBAIOIIEE YCTPOUCTBO; BO3MOXKHO TAK)KE MUCIIOJIb30BAaHUE COOCTBEHHBIX YBEITMUMBAIOIINX
YCTPOWCTB;

— MUCHMEHHBIE 3a7aHus O(POPMIISIFOTCS YBETUYEHHBIM IIPH(PTOM.

2) JUIS TITYyXHUX ¥ CTa0OCIbIIIAIIIX:

— JeKIUH OPOPMIISIOTCS B BUJIE SJIEKTPOHHOTO JOKYMEHTA;

— IUCbMEHHBIE 3aJ[aHUs BBIIOJIHAIOTCS HA KOMIIbIOTEPE B MUCbMEHHOM (opMe;

— 9K3aMEH TPOBOJUTCS B MHCHBMEHHOH (OpME Ha KOMIBIOTEPE; BO3MOXKHO
npoBesieHue B (hopMe TeCTUPOBAHMUS.

3) JUTSL JIAT] C HApYIICHUSIMH OTIOPHO-/IBUTATEILHOTO ammapara:

— ek Oo(QOpMIISIIOTCS B BHUJAE DJEKTPOHHOIO JOKYMEHTa, JOCTYIHOIO ¢
MIOMOIIBI0 KOMITBIOTEPA CO CHEIHATH3HPOBAHHBIM IIPOTPAMMHBIM 00ECTICYCHHUEM;

— MUCbMEHHBIE 3aJ[aHUs BBIIOJIHAIOTCS Ha KOMITBIOTEPE;

— 9K3aMeH U 3a4€T MPOBOIATCSA B YCTHOU (pOpME M BBIMTOJIHSIOTCS B MUCHMEHHOM
(dopme Ha KOMITBIOTEPE.

[Ipy HEOOXOTUMOCTH TpPEIYyCMATPUBACTCS YBEIHMUEHHE BPEMEHU [UIS TOJATOTOBKU
OTBETA.

[Iponienypa  mpoBeACHWST  NMPOMEXKYTOYHOM  aTTecTalll  JUIi  OOYYaroUIuXCs
yCTAHABIMBAaETCS C Y4YETOM HX HMHIUMBUAYAJIbHBIX THCHUXO(U3MYECKHX OCOOEHHOCTEN.
[TpomexyTouHas aTTecTalus MOXKET IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

IIpoBenenue mpouedaypbl OLEHUBAHUS pPE3YyJbTaTOB OOydeHHUS JIONyCKaeTrcs ¢
UCTIOIF30BaHUEM JUCTAHIIMOHHBIX 00Pa30BaTEIBHBIX TEXHOIOTHH.

ObecneunBaercs A0CTyN K WHPOPMAIIMOHHBIM U OMOIHOrpaduuecKuM pecypcaM B CETH
WnTepHer s Kaxkaoro oOywaromierocsi B ¢gopMmax, aJanTUPOBAHHBIX K OTPaHUYEHHUAM HX
3JI0pOBbsI U BOCTIPUSTHS UHPOPMALIUU:

1) JUTSL CIIETIBIX W CJTA0O0BUISIINX

— B IIEYaTHON (OpMe yBETUUEHHBIM IIPUPTOM;

— B (hopMe ANIEKTPOHHOTO JJOKYMEHTA;

2) JUISL TITYXHUX ¥ CTaOOCITBIIIAIIIX

— B IeUaTHOM dopme;

— B (hopMe IIEKTPOHHOTO JJOKYMEHTA.

3) TSt 00YYarOIIUXCsl C HAPYIICHUSIMU OMTOPHO-/IBUTATEIHHOTO aIlapara:

— B IIEUaTHOH opme;
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— B (hopMe 3IEKTPOHHOTO JJOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEHEHUE YUEBHOI'O I[TPOLECCA

VYuyebnuble 3aHaTus npoBomarcs B kopmyce Ne 1 Jonl'Y (r. J[lomemnk, yiI
VYuuBepcuterckas, 24). [lis mpoBeAeHUs MPAKTHYECKUX 3aHATUH Tpedyercs ayauTopus,
000pyIOBaHHAsT MEJIOBOW WJIM MapKEpPHOW JTOCKOH, MYJIbTUMEAUHHBIA TMPOEKTOP M DKpaH,
HOYTOYK, KOMIUIEKT y4eOHOH MeOenu JUIsl CTYJCHTOB, paboyee MECTO MperoaaBaTelis, BBIXO B
WHTEepHET — MPOBOIHOM WK C HCIoab30BanneM Wi-Fi.

st caMOCTOSITEIbHOM pabOThl MCIONB3YIOTCS TEKCTOBBIE M 3JIEKTPOHHBIE PECYPCHI
Hay4noli OMOMMOTEKM YHHMBEPCHTETa W JIPYTUX 3JICKTPOHHBIX OHMONMMOTEYHBIX 0a3 JaHHBIX,
y4e0HO-METOIMYEeCKOe 0OecIeueHHe, MPEACTABICHHOE B Y4eOHO-METOANYECKUX KaOuHeTax 1-ro
(ayn. 231) m rtimaBHOro y4deOHbIX KopmycoB (aya. 102), marepuaabHO-TEXHHYECKYHO 0asy
yaeOHoii 1aboparopun Kadeapsl ICUXOJIOTHH.

OOyuyaromuecss HMMEIOT BO3MOXXHOCTh  HCIIONIb30BaTh y4eOHbIE MaTepuanbl IO
TUCITUIUINHE, pa3MmenieHHbie Ha tiargopme Moodle LlenTpa mucTaHmuoOHHOTO 00pa3oBaHUs
OI'BOY BO «lonl'Y». Ilpu u3yyeHUH AUCUUIUIMHBI IPUMEHSIOTCS 3JIEKTPOHHOE O0ydeHue U
JMICTaHIIMOHHBIE 00pa30BaTEIbHBIC TEXHOJIOTHH.

C  wucnonp3oBaHHMEM  pecypcoB  MmiIaTGopMbl  JUCTAHIIMOHHOTO  00pa3oBaHUS
OCYILECTBIISICTCSI TEKYIIMH KOHTPOJb 3HAHMK OOYYalOmMXCS HAa OCHOBE TECTUPOBAHUS U
MIPOBEPKHU PE3yJIbTATOB CAMOCTOSITEIILHON pabOTHI.

11. PEKOMEHAYEMA JINTEPATYPA

11.1. OcHoBHas nuTepaTypa

1. benunckas, A. b. Ilegarorunueckas koHpaukTONOTUS : yueOHOE MocoOue it By30B / A.
b. benunckas. — 2-e uzn. — Mocksa : UzmarensctBo FOpaiit, 2020. — 206 c. — Tekcr
HEIIOCPEACTBEHHBIN

2. T'pummna, H. B. Ilcuxonorus xondmukra / H. B. I'pummna. - 2-¢ uza. - Caskr-
[TetepOypr [u ap.] : [Tutep, 2011. - 538 c.. — TekcT HEeMOCPEACTBEHHBIH

3. Kamenckas, B. I'. Tlcuxonorust koHdmukra. [Icuxomornueckas 3amura ¥ MOTHBAIIUU B
CTPYKType KOHGIHKTa : yueOHoe mocodOue i By3oB / B. I'. Kamenckas. — 2-e u3z., nepepab. u
non. — Mocksa : U3narensctBo FOpaiit, 2020. — 150 ¢. — TekcT HEmocpecTBEHHbBIN

4. Jleonos, H. MN. [lcuxonmorust KOH(MIMKTA: METOAbl H3Y4YEHUS KOH(DIMKTOB U
KOH(IMKTHOTO MOoBeAcHMS : yaeOHuk /yist By3oB / H. 1. JleonoB. — 3-e u3m., mepepald. u 1om. —
Mocksa : M3garensctBo IOpaiit, 2020. — 264 c.. — TekcT HenocpeaCcTBEHHbIN

5. Snosckas, JI. B. Ilpaktukym no ncuxonoruu koHduukra / JI. B. SIHosckas ; 'OV BIIC
"Jlonenkuii HanMoHanbHbIM yHUBepcuteT". - Jloneuk : 'OY BIIO "HouHVY", 2018. - 69 c..
Texkcr 3neKTpOHHBIN

11.2. JlononHUTENbHAS JIUTEpATypa
1. Jlomape, A. B. Koudaukronorus : ydeOHUK IJs CpPeAHETO MPOQPECCHOHAIBHOTO
obOpazoBanus / A. B. Jlonapes, JI. FO. 3namenckuii. — 2-e¢ u3f., ucrp. u aon. — Mocksa :
N3patensctBo FOpaiit, 2020. — 298 c. — TeKCT HEMOCPEACTBEHHBIIN
2. EwmenpsnoB, C. M. Koudnukronorus : yuyeOHUK M mpakTHKyM ais By3oB / C. M.
EmenbsinoB. — 4-e¢ uzn., ucnp. u non. — Mocksa : M3narensctBo FOpaiit, 2020. — 322 c.. —
TekcT HemocpeICTBEHHBIH
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12. NHOOPMAIIMOHHBIE PECYPCBI

1. HauuonanbHasi 3JIEKTPOHHAas onbIMoTEKA (HOBb): dbenepaipHas
rocyaapctBeHHass mH@popMmaimonHas cucrema / MunucrepctBo Kynbrypelr P®; Poccuiickas
rocymapcTBeHHas Oubnuoreka. — Mocksa, 2019- . — URL.: https://rusneb.ru/ (nara oOparienus:

01.09.2023). — PexxumM joctymna: cBOOOIHBIN, monmucka. HeoOxoquma ycTaHOBKa MTPOTPaMMHOTO
obecrieueHus. — TEKCT: AIMEKTPOHHBIN.

2. eLIBRARY.RU: nayunas snekrponHas 6ubanoreka: cailT. — Mocksa, 2000- . —
URL.: https://elibrary.ru (mara oOpamenus: 01.09.2023). — Pexxum nocTyma: Jjisi aBTOPH3OB.
IIOJIb30BaTeNe. —TEeKCT: dJIEKTPOHHBIMN.

3. Hayunas snexrponHass Oubnmorexka «KubepJlenunkay: caiit / Accoumamnms
«OtkpeiTas Hayka». — MockBa, 2014- . — URL: https://cyberleninka.ru/. — Pexum moctymna:
CBOOOIHBIN. — TEKCT: JEKTPOHHBIMN.

4. DNEeKTPOHHO-ONOIMOTeYHAs cucremMa «Jlanb»: [caiT]. — URL:

https://e.lanbook.com (mata oOpamenus: 01.09.2023). — Pexxum jgocTtyna: ajisi aBTOPH30B.
IIOJIb30BaTeNeN. — TEeKCT: 2JIEKTPOHHBIMN.

5. IBC KOpaiit: snekTpoHHas OubinoTeuHas cucrema: calT. — Mocksa, 2013. —
URL: https://biblio-online.ru (zara oopamenus: 01.09.2023). — Pexxum noctyna: uis aBTOPU30B.
noJib30Bareneil. — TeKcT: AIeKTPOHHBIN.

6. DIeKTPOHHO-0ubIuoTeuHasi cucrema loul'Y: caiitr / ®I'BOY BO «lonl'Y». —
JHonenk, 2016- . — URL: http://library.donnu.ru/ (mara oOpamenus: 01.09.2023). — Pexum
JIOCTYTIA: CBOOOIHBIN. — TEKCT: 37E€KTPOHHBIN.

7. DyieKTpoHHbII KaTajgor Hayunoii 6ubmmoreku Jlonl'Y: pasnmen caiirta / Hb
Houl'Y. — Tekcr: anexrponnsiit // DBC JJoul'Y: caiit. — URL: http://library.donnu.ru/catalog/
(mata oopamenus: 01.09.2023). — Pexum 1gocryma: MOUCK CBOOOJHBIN, 3IIEKTPOHHBIE
JIOKYMEHTBI — JIJ1s1 1toJb3oBaTened JJonl'y.

8. JduaexTpounblii apxuB JouIl'¥Y: pasnmen caiita / Hb Jonl'Y. — Teker:
anekTpouHbii / OBC [oul'Y: caiit. — URL: http://repo.donnu.ru/ (mara oOpamieHus:
01.09.2023). — Pesxum qocTyma: CBOOOHBIIA.

13. ITPOTPAMMHOE OBECITEYEHUE

1. Windows 7 PRO (xoproparusHas nutier3us Joul'Y Ne 46484614)

2. Microsoft Office (koprnopatuBHas auuen3us oY Ne 46472919)

3. Microsoft Visual Studio (suniensust mporpammsl Dream Spark 1st BRICIINX y4eOHBIX
3aBEJICHUN)

4. AntuBupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (munensun GPL, Apache,
BSD a5t cBO60JHOTO MPOrpaMMHOI0 00ECTIEYeHHUS ).
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https://elibrary.ru/
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https://e.lanbook.com/
https://biblio-online.ru/
http://library.donnu.ru/
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